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PIERRE, SQUTH D A K O T A  5750 

May 26, 2000 

Bill Bullard 
RECEJVErS 

Executive Secretary MAY ? S 2000 
Public Utilities Commission 
500 East Capitol Avenue SOCITH O A K O T ~ ~ ~  PUBL~C 
Pierre, South Dakota 57501 UTIL.ITlES COMMISSION 

RE: M1DCONT:INENT COMMUNICATIONS; APPLICATION OF MZDCO 
COMMUNICATIONS AND SIOUX FALLS CABL'. r, TO TIWSFER 
CERTIFICATES OF AUTHORITY TO MIDCONTINENT COP4l%.Ti.fI GATXONS 
Our file: 0053 

Dear Bill: 

Acconlpanying this letter are original and ten copies of an 
Application to transfer the certifiiats of aukilariiy of &fidco 
Communications, Inc. and Sioux Falls Cable Television ta 
Diid.cor:tinent Communicationsr a pa;tnerr!lip. Pieaer f i le  t-11~ 
encl-osures . 

Also accompanying this letter is a maniZa 
original and ten copies of Exhibit 13 to the 
f i l e d  as confidential infornlation under .WSn 
request is made, as stated on the cover sheet 
the information be treated as conf identi.al 
accordance with the Commission~s rules on 

Finally, accompanyj.ng this letter is a face page of 
application, please date stamp it and return it to me 
enclosed self-addressed stamped envelope. Thank you 

Yours Pruly, 

MAY, ADAM, GERDES & THOMPSON LLP 

BY 
RAG : mw 

(&=5 

Enc I-asures 
ccjenc: Mary Lohnes 



'ESEFOKE THE P 'JIBLICC UTILITIES COMM3CSSXON 
OF THE STATE OF SOUTH DZCITA 

IN ThE MATTER OF THE APPL1CATIZ:i i 

Gl.' MI DCO COI.1MUNICL4TIONS, I14C. 5 1 

AWD SIOUX FALLS CABLE TELEVISIGI>i 3 ,;ip;~;o 7 ,-jLi; lz4 ;; -<, -I * r ~ ~ >  A L s , i x . > ~  - & k *  a *  . .--- ~ i .  

TO TRANSFER T H E I R  RESPECTIVE I I --pub+, L~,*-%., k.3 tGk- P.-.- , k L - ~  ~4 : -.T->T,---,- ,..--. .. , r +  *;i--,-- - z-3, 
CERTIFICATES OF AUTHORITY TO j 

III LflCON'TINENT COMMUNICATIONS 1 

c9E)BLICZd?TOX DRTE: May 26,2000. 

I. INTRODUCTION - 
Midco Communications, II-LC. 3rld S :at;:.: ~ 5 1  is -. - st : r 

r;; -.Li?~i~iori f i l .2  this application to t.t..ransfi"r ?,-c t k ! i ~ ? ~ ! : : ~ ~ : t  ;rLy:-,: 
C:,!nrn~~:.',~ c a t i o n s  their r e s p e ~ t i ~ ~ e  cert  i f i . , :at~s .:)f ; :  r y  t-,- 

~ I - E I ~ v . ~  de t e l  ccomrnunicati~ns I n  the st2r.e (32 t i  CI~I?:, t;i, 
.i ::I:, i l ldi !lg L C G ~ ~  exchange  service i r ;  ct.t.c.s? dz'ter3:' i.:: $ t : : l L j t l :  (\2:;:;l: -1 

! WEST Cc,run,~nicaiii;ris, . , i :i i.ttr$ i - l ~ - - s ~ :  :~,th,~. - * * "  c h  - ,.L zc: t !, 
;A + .,. ,;p ~ ~ , , l g e  3 , r r ,  p u r s u a r , ~  $;,?7i 4.-21- 7 ,  r ;  .>-- - -, - t L :' 

- 2 '  -,-. 
.:~j: i i . 1  : 2.1 : f i2, 20: 10: 23 : 04. 03, 2 c :  I$: Zj2: c3 ; ;r id i J c  : l,j; ;:: q q . < -  r 

!:4:i;.ijzor!ti1-\ent !qpdi.;i, T!-,c., [''Hj.d~::~:r~?.i;i.j~e:-it*'; is t ~ , @ i !  ; J ~ ~ ~ v ~ ~ . ~ ~ < ,  

, ,. .. 
. . , ; . , - i  r;?f t k e  a p p l i c a r ; a .  h~ !-; 1 ' 3 Le2 .. ... ,.., , ; .. i. : ;, :-: $5 17 ?; ,;j, ,i :< c) ;ji $; t a  .!: . V: ,. *,*t .::+ . ., r .. & ;. 
- .. ., . . .  . . . - 5 i l E . ~ :  :.i,i,rzi.y r-orrjiz;racL;~ins, . 7- . . . :.: ;":! j, 2 1 c: >,: j- <f {:;(;; 1.; ,j,, p> r; k ,  :,: ::i k; i i? 

b '  ;,: .;, ..-I 2- .  ,-: !-, * * r,,-*,y, *" 4 .!+? r- 
,A ,,,.,, <..?:!-:?3?,. L82bXEr') . , .  , , , : . : ,, i f, 'r , ' ~1 

, .-" . . . . 
, :,i2r.,:i:--e~ ' \ " A T & T F j & I S ' - i  :-;aye ar!r&:ei:{ y:<j fcIzsrL t4!!;;l:[,;;;c~7;t:2yi4,;i-~t 

. . . , . . , j . ! ~ : : ' . ~ : : ; ~ ~ ; a ~ 1 ~ ~ ? ~ ,  tdhi,rh t ro t j l - j  x:?e ~g~::;-yj?~~~~: 0.c ; ; : j ~ + ; ~  i ~ ~ ~ ~ ~ ~ ~ ~ ~ ; , ~ ; ~ ; ~ ~ ~ : * ~  i d  !. 2- , s p  

. . t.,,-Jrr:l -. ... -. X i  c = i ~ e s  of a u t h o r i t y .  !.% . :; ,...t,-:~nt + ... ,- j.nenc Co:p,n~;,;r!j.ca I.- ,~,;!r::;. tbp: 1 :! 25::. 

,:3 :li:j%th Dako ta  general p a r t n e r s h i p  <;~.l;~>ed eqi;a',,j,,;- k:.; .. $;~d.~::cli~i:;, i ; . l ~ ~ ~ i  

: .L!.rTrsryEI;IS, a n d  managed b y  i ~ i j c f ~ t : > f i ~ : , i ~ ; i ~ ~ ' " .  , . A 2; J .  , . : ;.? f i, '!; e 
i ;.;. s ,,. <. ,-.., "., ..- , . , , L ~ n h  u f  r h e  t r a n s a c c i ~ n  fc>Llows. 

iil.1. of Mi.dcoutinent C a t l , e f s  <:~p~1.at;.0r.is 2z.c gj.r c.: ?;c:r, t,. -..-: 

,4 2.. .. . ....-- ,.. -., ;.:.1:~,1?;.4nc~ed by i.ts wh~]..iy-c(i.!necj - , 
- -  - :j;.ibsiifiarj: pel- state. The s~,:bs.i.dj.nxi.es .-,...;.F: ::);I:+ ~ ~ : : ~ + . ~ ~ : , ~ ,  ;,lr:,:: ::;,;..; 

t . I;.-; f~anc: i - j i . scs  a n d  l icenses  i leces-; . i : , ;~ t - , .  , . . . i. h. ;j \.7- . ,  I C . r + :  ,. ..i ,,., r.. ,..; :,, ,+,$ r. .. I :!. .. 
,~ (:. .: -. 3 7 

, . . - i J , h .i. g h s peeci In t e ~I-L: 11 , I - :  :J t n~: Y ,;.,:!;qrp;~.; ; l . 1 :~  ;; ,.i. +,.:; L:$ 

1. f.' b* $ - - . : 1; , , 1-1 2 c: a 'c; 1 -., . in t h e  154 co!nmuni.ti.zs n t : i -~7r i~  
., .- -.------.. 
[\.,y f. A'!? r-J ,- .' ., . 

i ,  w i . 5  previously knovjr; a s  T ~ ? L ~ e - - C o m m ; . i ~ ~ r , ; ~ : ^ : ~ ~ . ~ ~ ~ : ~ ,  !f.:,:::* 
i. . I! .!. = T I ,  . ! p!::.<:,r ti_! I ' C I ' s  mergzl: with ATST. 





111 SUpporr of its n i r -- +- * - - * -  - f  .. 

Th?  applicantr s name, address, ~ e :  ertpL,2rLP +-r -hh- . ,  $ .  .,iA+! + *  - ; : 
YilirnI~er, e-mail address arid sh.=.+:-;l, p ~ , ~ ,  2 - ~ . - , ?  - ,.-A 

E-ma i 1 : CcrnmErrr; c ? c ~  . n,:;:::. 

Applicant i.s a corpora?, ion,  



Th?  namc under whlch t h e  CFFI :car,: 
t e l e c o m m u n i c a t i o n s  s e r v i c e s  1.11 t h e  s t - 2 ~ ~  6:: ti 

i c c l u d i n g  l o c a l  exchange services: 

M i d c o n t i n e n t  Comrnunicatxons 

If a c o r p o r a t i o n :  

( a )  T h e  l c c a t i o n  of  i r s  p r i n c i p a l  olffScc, , f' 
s t a t e  and t h e  nam~,  and  adcicess ( 7 :  

r e g i s t e r e d  a g e n t .  

Midco Communications,  I n c .  
410  Sou th  P h i l l i p s  Avenue 
S i o u x  F a l l . s ,  South  Dakofa 5*;11?J--ttG; 4 

R e g i s t e r e d  a g e n t  a t  t h a t  a d d r s s s :  W .  

(b} A l i s t  o f  s h a r e h o l d e r s  owning 2 0  pell.:- 
tiie i l l t e r e s t  i n  t h e  b u s i n e s s .  

Midco Communicatl.onsr : .  , i s  owried 
M i d c o n t i n e n t  Media, I n .  w h i c h  i n  
f o l l o w i n g  stoc;:hnf ciecs o v e r  20 
owner sh ip .  

N . I,. Een tso1-i 
2 1 0 5  Lower S t r ee t ,  K e r ~ n l s  KPAC? 
S t .  F a u l ,  M i n n e s o ~ a  Lr-' )-jAk6 

J o s e p h  H .  F loyd 
1 0 5 6 9  Purdey Road 
Eden P r a i r i e ,  Minnesota  55347 

(c) The s t a t e  i n  which t h e  ;rpp17,can:' is 

d a c e  of i n c o r p o r a t i o n ,  aria a copy 
o f  i r i c o r p o r a t i o n .  

South  
i n c o r p o r a t i o n  ancl cert i f i:-:ate 
a t t a c h e d ,  a s  EXHIBIT A.  

A p p l i c a n t  i s  a c u r r e n t l y  c~ r t i f i~ . : d t c - : i  
corrtpany i i ~  t h e  s t a t e  of South  3hkota .  

4 

f o l l o w i n g  s t o c k h n f  ciecs o v e r  20 
owner sh io .  

d a t e  i n c o r p o r a t i o n ,  arid 



of � he Order Granting Certiflcace of .r?.kAthc:, ./ = , : ! I  

rp r t  i f i r - + a  n f  L\ut-hor-ty. 

f .  I\lames and addresses of appl ic~?:~ t ' s is: ' 
i. .A A. i .i ~3 C? S , 

and parent organizations, if any, 

Midcontineni: Media I ~ c .  

7 .  A list and specific descri.ption ot the K -  .i 
3 z 

the applicant seeks to offer and k?itz~ kYT: 

services will be proviaed including: 

(a) Information indicating the cias2es ..2C 

I a ~ ~ l i c a n t  is servj no: .. . - -. 
3 ' 

Services in South Dakora include, bur, dgr :  :.c :- 
local exchange service ~ l n d  ~ t h e ~  
services and marketed to business~*r. " 

0 )  Information indica t i n q  the e:.rt:2nt t $2 rqrii.i - 
which applicant is . I  s e . r ? ~ i c e  ~ - .  . .. . 

of its own facilitie::, the ~ s r c h ~ a s ~ ~ ~  sf 

network elements, or re5 -4le; 

Midcots ability to c ~ f f s l r  ckese  s ~ ~ i ? i t * r > ~  LS 
' 1  negotiated arrangements with US hest .  

utilizing to furnish the propossci 
services, including any  f3c  i l t I: i ~*,i L 

carriers; and 

l4idco i.s providing local. exc;ha?:ge ser:.,vii.:~> ::>E.; 

West facilities, or on a facil.l.t.i.s:j t : .asL~,  2:>r 3 
,.. , . , '  . of both, which depends c;~ wi~cse ta,:::.:.l~;i::; 

< : : i l s t C h m e r  . 

S~rvices in South Dakota wil.1 j ,  b::;, r i , J t l  

to, local exchange service arid ctker 
sizr'bl;ces . 



- 
. I  ,, 

w i t h  p a r t i c u l a r i t y  t h e  g e o g r a p h i c  a r e a  pl-oposeci 
by t h e  a p p l i c a n t .  

Iviidco i s  p r o v i d i n g  l o c a l  exchange 
exchanges  and l o n g  d i s r a n c e  services 

arid 253(f) and  o ) > t a i n  Comnissi.on a ~ ~ y . c - : . - * = ~ ' !  ,- v ,b ::c .j:i:li; 

j-!-it.erconr!ection ag reemen t  under  the ,?,c'i, Se- 252. 

tl. I n f o r r r ~ a t i o n  r e g a r d i n g  t h e  f _ ~ ? ~ h n i i ' 3  L ;.-;:rilp~t'~t'. :i 

a p p l i c a n t  t o  p r o v i d e  i t s  p roposed  1oc;i L e:xcki-l::?~? 
i v n c l u d i n g :  

( a )  A d e s c r i p t i o n  of t h e  e d u c a t i o n  ar,d e:-:pcrii?r;z:? ol "!I-.: 

a p p l i c a n t r  s management p ~ r s o n n e L  t.~i-~o w t.11 ~ ~ v t x s + c _ j t t  ti.:+=, 
proposed  loca l -  exchange  services; 2r:d 

11 L a r r y  Ben t son ,  Chairmarl and  Chief E:I:C::~~T 2';;: i f .  :i r?"t*r - ---- ,----....-..".---. +..-.-> -'...." - A  r *.. 7 - -  

I i j t .  FJf-!-,'ison i s  a f o u n d e r  af- M s d ~ o i l t l f i ~ r ~ : .  I * i c i ,  I ,  : ; I . " . ,  

hiis been a c t i v e  i n  t h e  owner sh ip  ar!d 1n;in:~-3.~t~r~~??i?-f ,  

c c i e v i s i o n  and r a d i o  s t s t i u r : s ,  c a b l e  T l i  s:,;sLw:ria, 
c o n v e n t i o n a l  t h e a t r e s ,  s a t e i i i t e  t r a n s m l s s i c ~  ,d:rri 

r e c e p t i o n ,  and  0 t h e r  comrnunicat iz~ns re:Lat:t?cI i-OiT~x-~-l!~ ;t:-:l: 111  - . -  
Minneso ta ,  I\lorth Dakota,  South  Oako ta  a n d  ih#: 9':Gil:; ! : t  M! . 
Eelitson y r a d u a t e d  from t h e  I n s t i z u t e  of ?'etr:t~r~u l,;;y d i  L k 1 6 ~  

Uni:dersity of  Msr~neso t a  i n  i 94 3 .  He sc!-vt-,.:.i h:1' di :ici=.ci i 
< # 

o f f i c e r  f o r  t h r e e  y e a r s  i n  t h e  Sc3u'ih P a c i f i c  ~ 1 ~ 2  ! iZq \ + J r t ~ I ( t  
Inlzr I.[. He h a s  s ' e rved  a s  a  b c a r d  member ! i f  i>'lYief!:'i:? 

i n d u s t r y  and  n o n - p r o f i t  o r g a n i z a t i o n s .  

3c;seph ------ Floyd-, P r e s i d e n t  - . - - - - - - - - J . ; . Z .  and C k i e f  O n ~ b l - a t i n  .-....-A_. A. T i C ~ ~ t - : t - . r .  -2 . I .. ' H. 

iqr. L.loyd h a s  s e r v e d  as t h e  Chief 0pera t i i : c j  { l t f  i . : ~ :  ~ i : ; ,  - .  
1988, a r ~ d  was named P r e s i d e n t  e f f e c t i v e  Janii;i:.y 1 ,  151?1,. 
1:e h a s  h e  l d  a number of p o s i t  ions t ; i t h  Midcont i I;?;!:, 
I rlcj ucli ng E x e c u t i v e  Vice  P r e s i d e n t  of Operati o n 5 ,  3 ~ . - !  335 



been empl eyed by Midconc inent  sl ~:i.~:- ] ' - ) & F .  Fi.-. I : ( -  :? I > '  
' .  a member o f  t h e  Board of Di rectcrs c i ct,t: EL<'. i :,-: .+,I 

T e l e v i s i o n  A s s o c i a t i o n  and C-SFAN. F -  ,C;-LLL;: LJ:I,;~Z' ;-t::. . * i n c l u d e  M a r t i n  M a r i e t t a  C o r p c r a t  io!-~ ancl P I . ; ~ L ?  ,: i-+:-.:l. 3~~ '-',--. 
of C o l o r a d o .  4 .  Floyd h o l d s  unc ie rq~:bc i~r~ l te  8 ir .L ir  .-$: 5 ::, 
p h y s i c s  f rom Augus tana  C o l l e g e  2nd el  er:t t. ;e:i ? e3q i i.,--b- _. A -* . . ,=  - 
f rcm t h e  U r l i v e r s i t y  3f  Denver.  

Ilarl: S. L\libl.ick, V ice  P r e s i d e n t  of C o r g o r a : ; ~ ~  L!~-s?:+l; .i-.n;*::.' --- - --- -- ---- -- = -. - -  
and G e n e r a l  Counse l  

Mr. N i b l i c k  h a s  been  w i t h  Midcontina::C i n  k i r s  t . : i ~ : - ~ - ~ t  . - A \ ?  

c a p a c i t y  s i n c e  1985 .  He has been  r e s p o n s i h l  e L:r- i- i j r ; i r- \  ::;;- 
a c q u i s i t i o n s  a n d  d i s p o s i t i o n s ,  i n  a~ i i i i  tic;: t .I kc: L L I ~ ~  
a c t i v e l y  i n v o l v e d  i n  MPJSI l e g a l  anii f i r ianc ic i l  ; i i ~ ~ i f i ~ ~ : j t ~ i ~ 1 , . ; ~ r ~ t  , 
which he  now h e a d s .  Mr. P?ih:ick w ~ i ~  prev~+,>:;si\~ u ? ~ ~ t ; ~ i v ~ ~ ~ 6 ~ ~  i +-,F 

an a t t o r n e y  arlcl CPA. L4r. Nib l i -ek  earl'iei! a 2:' IR _;;,- J,;EI: L i ~ i  

( 1 9 7 5 )  and  a  JD i1978j  from I n d i a n a  Urii\:tl!.>:~t:,\ 

S t e v e n  G r o s s e r ,  ' J i c e  P r e s i d e n t  ? i l ~ a n c c  ---. --- ---- -. ----au------.- 

Mr. G r o s s e r  h a s  been w3.2i-1 Midi=on'iir'ient. ln t i  : s  C:iE I r t:l 

c a p s c l t y  s i n c e  1999. lie i.s r e s p 3 n s i b l ~  r'r:~!. ,:omprin'; 
A a acci; . .unting,  rnauagernent r e p o r t i n g ,  Einancial pol  tc; te:; .i:?:? 

p r o c e d u r e s ,  b u d g e t i n g  , and f i n a n c i a l  rrta:liis?t$rr\t*ri t . tm\r , 
G r o s s e r  s t a r t e d  w i t h  Midcont i r len t  in 2,990 a n d  n e ? r t  tt-iri 

p o s i i ~ i o n  of A s s i s t a n t  ControLLer  anri Corit r [ - r l  I $ P  [ ' t  I .  I' f r: 
1-rjs c i ~ r r e n t  p n s i t i o n .  H e  was i_sre\iioil:~iq~* i+>:?ip;,?;":.i r y  :,:r,%r-IT 

2 6 Ti-iornton as  a n  a u d i t  s u p e r v i s o r .  . G .  A :  i I i i r >  

i n  a ccou l? t i ng  f rom S t .  Cloud S t a t e  (Ijr:$.ver ~ i i ,  )' i ?-, ;:" . mz , c i i c . t ,  

Mhl 3 n  December 1985 .  He i s  a C P A .  

oc e l  B u s i n e s s  Director - ' ' J 

!4s. !ic clr-1 1 ui~?ec l  Micicc-j C o m r n 1 ~ n ~ ~ : a t  , -,::j i i ,  i I:..& . Y ,  ii -, I . v  ,, 

served a s  t h e  c o n t r o j . l e ~ -  of !;he t : ~ ! . ; i ~ k i ~ - ~ i ; - ;  c l i ' . r ~ : i i ~ , : '  ..; i i : i ; , ~  

l-l-~at r : ~ r f i e .  Her r e s p o n s i b i i i t - 2 . e ~  ; ncl u4c t li;=rri::Li i 
r e p o r t i n g ,  ioudqet ing,  pr. i c i n g  anid h i  l i i . t l i ; .  ~ ~ ~ L I I I L - ~ ~  ' j  I - ~ , L L ~ : L ~ . I :  :::! 
froin Dakota S t a t e  U r ~ i v e r s i t y  w i t h  a B;; ctegrts:: i:! o;::;li:.:::. 

a~3rnin;st:rat.i.on. Nancy i s  a C P A ,  and ,  hefcxg: - j j : f _ : ~ i r i t j  

i 4 i c _ i r : o ~ ~ t ~ n e n t ,  was e~nploj led a s  a scr~ii i r  auc i ih r i r  with tF;c? 
i.jir?~-les.)t..a S t a t e  A u d i t o r s  O f f i c e  al-lci 'r;':rsl. T J - ~ ~ , ; :  ;;;i.-r-' I -3 - c i r i  "1% . 

P a t r i c k  McAdaragh, V i c e  F r e s i d e n t  C~er:af:~:i.!::tris ----- - " -. ,. .. 



a .  Mr. McAdaragh h a s  s e r v e d  a s  V i c e  P ~ P s L I : ~ B , ~ :  *->f ' : ; ; , T  *:- ; -: 2 

s i n c e  1998. He i s  r e s p o n s i . b l e  f a r  r h e  /:::a'; * :  id , ;  
- *  - o p e r a t i o n s  of all o f  t h e  compariy' .y czk;? s;-.?t~s:;:: rlL : - 2 ., - s e n i o r  o p e r a t i o n s  p e r s o n  s s p p o r c i n g  :he r~:~.~;~;ie-;j: ' . '  2 r .  1 ": - 1- : . 7 - # . O p e r a t i n g  O f f i c e r .  P r i o r  t o  1998, r 4 r .  Mck.;iki:+:::"l '. Z-. - -7 

D i r e c t o r  o f  T r e a s u r y  0pera" t ions .  Mr. McActdr.;~:: ; " i:-:-c t :,-I 

company i n  J u n e ,  i38i as  a s t i i f i  Eircr i ;c tan" i - : : " - : :  
s .. g r a d ~ ~ a t i i n g  f r o m  Augustana cS~l icqt" ; n . i ! 3 : .  I - &  ' - * s 2  ' L , ~ 

a c c c u n r  l n g  . 

W .  Thomas S i n ~ r i o n s ,  Vice Pres ic ier :~ .  .---.----- -.----..- 

Mr. Simmons j o i n e d  M M I  i.n 1387 a s  
!v?i.cico:~ti.nent M e d i a ' s  South D a k ~ t a  
t h e r e t o ,  Mr. Simmons worked  i n  rad .,..., . 
e n g i n e e r ,  p r o d u c e r ,  a n n o u n c e r ,  opera r i .~ r - i s  
g e n e r a l  m a n a g e r .  H i s  total radio 
y e a r s ,  1 6  o f  w h i c h  were i.n genera; 
M r .  S inmons  j o i n e d  Midco Con1mu17i.cati.cnsrl i':i.:l:rr-::;;;t:i;:.v?,;-Li:'q .-. ~. t e l e c o m m l l n i c a t i o n s  campan y ,  35 \<1~: i  .- '"'*-SV"';--*-" .J. , 4 b > ~  >,.,t:;,: :." x3,ri<$ <;<:!rs!i>:~,+, j, 

Manager .  M r .  Simmons h o l d s  EA 2nd Mr; da~m:f~;i~~~:~ i n  :?5**<-i - : - . : ' - . . . -"'L .i, ,. . , -.- 7L i, z ,.J .*- ', 

frorrl C o n c o r d i a  College, Mc7.c:l:head, i.iN a:lt,;E i:ii;c:,::t:\.,i i.:2>;c::tct :.:2:;,.;lr.<-.: 
U n i v e r s i t y .  

R i c k  Reed,  Vice P r e s  idene  cf Et;c; i : i c?~r i  rsl.:r -- " n -.---.--..-. -... - 4  

- , r . . i . ,  [qr. Reecl b e g a n  work for ?\MI r - 3  1.3 . , a:;:~i kiss - s . - * - ' ; . l : - i : . !  PI L . ~  i rx .,, .. ' : : 
. , ,  aspeci:s sf c a b l e  televj .s icJ1:  mper:z::j.0t-.,5:::rts j.:i<:.i,Li,2.;:i:,> 

i n s t r u m e n t a l  i n  d e s i g n i n g  aild const:ruci:.ir~rj &:.i 

p l a c e m e n t  a n d  devel.optr;er!~t, of a 2 ,  03C -+ nrl., -- 
l o c a t e d  i n  t h e  D a k o t a s .  He i s  c9ri:ent:lyv+ 

. * 
31.1. t e c h n i c a l .  a s p e c t s  of M i , . ~ ~ i r z ; i t . i ~ i ~ ~ ~ ? ~ ' ~ :  

p~rociuct: l i n e s  . 4 .  3sed is. <3 ~;~;3 , : j t i ,3 :~~2 
,.< -,< V~jca  t i o n a l  School, Sioux Fa: Is, i : . . i .  

Peter S k o r c z e w s k i ,  Tezhr,scal -.---- ------- 

? -.- 
(3 1(- ' .L ?:!$, r1::i ;> Mr. Sb:. . , - c - e b j ~ k i  j ~ i r j e c j  Mj.d<:u ~~c;mi~;:.:r-i~I:ati:j;L'; : ' --.  .. ,,., ,6 

, . , : r: j.4 ,;;.ti a (,I<$ !,,j +&,I .; ' ", - ", .." t zz ;.:.. I-! r; j, (3 j. a n  . 1 r, 1 13 $j fj , >-a . . ,. ,- k t c  I.:~.:: 

e s !; 0 n s i k; i 1 i ty o f d E s i, il) I,.; i, fi q i;! i d c :> 5 i r-; ' ~ 2  ri tt ' t; :s ri; ; ; :., j yt <;{ 
f~c-litly a n d  R a n a g i n g  ?.he in3raj ?,:i oz tiit:r- p!ct.ts,i [:!,t;;S-. 
C;Qg fnasf er si.1itc-j a n d  ~ r ~ y - ~ ~ i -  , . . . 

. ' , r d c &  zii+ <:,;:.; ry~s;Jt: ;;;<::-; 1; ~ ! ~ ~ , ; - s  ', 

1.1~. Skc,rczewsk:j- g r a t i u a t ~ c i  f r ~ r ; :  Mik:--i-,(..;.>,:, "iv?,s~i-T+~2,*-i:l -....... LI+ ..,i ; : :*-3* * .  , S T ;  



w i t h  a  d e g r e e  i n  e l e c t r o n i c s  and  i n  ! ? Y - 7  w ~ t i i  ,:i 3e;j:-cc . t  

computer s y s t e m s  t e c h n o l o g y .  [-I,-. Skc;rz:rews;L:2 ':iif r r r . r : t ;  ;: 
. *  1 serves a s  a  member o f  M i t c h e l l  Vocntiol-ca;. ' Fs>~~;a ; :c4- i :  

S c h o o l ' s  E l e c t r o n i c s  D e p a r t ~ e n t  kciviscrr:' E a a r d .  

Mark P o w e l l ,  D i r e c t o r  o f  S a l e s  -- 

Mr. P o w e l l  began  h i s  career w i t h  Mid~:;: ;L'c~~r~.uii:I!i;~ L, 'X : .$:is x - .. -' 
1993 a s  a n  a c c o u n t  m a n a g e r  i n  long c? i s t , ance  : + Y S C ~ - . : ,  I:, 
1 9 9 5 ,  h e  became l o c a l  s a l e s  m a n a g e r .  1117 199'3, F.r> tlt.t.*.amr-8 
d i r e c t o r  o f  Commerc ia l  S a l e s ,  and i n  ~ O Q C ,  h e  t,+.-a~ 
p r o m o t e d  t o  d i r e c t o r  of s a l e s  fo r  a l l  i~li~lcont.ir-ier!t:- 

. . C o m m ~ ~ n i c a t i o n s  p r o d u c t s  a n d  scrvi.ces. Mr, Pi:x~i~..L: :-it. ; "-:!- rtSL 
i.llegrees f r o m  A u g u s t a n a  (3311ege azd tJt.,e U n l v c r  ::it? ;: 
i ' e n ~ r a l  Okl-ahoma, a n d  a n  MBA from t h e  U t t i~e r s i  t l ;  c > f  S ~ c i t ; ~ ~  
F a l l s .  

E r i v  t i n a  V i g g e r s ,  D i r e c t o r  of Custom~i: Servic-F 
-"- -- ..- - 

14s. V i g g e r s  h a s  been with Min'c:; i n e n t  s it2ct: C;--t,ik--%c 
1999. S h e  i s  r e s p o n s i b l e  for t h e  c i i s ton~e~ t  :;(:r *;ic.c 
o r g a n i  za t i o n .  K r i s t i ~ a  earl-~eci it2r BS i r .  !-$!t.i i , t ~+ . : : i ~  

a c i n ~ i n l s t  r a t i o n  from t h e  Unive r s i : , ;~  of Saki!  rr D?k,:;i -\ i r l  ik!+,q;, 

1985. She  p r e v i o u s l y  worked in the b a n k i r l . ~  and  
t e l e c o m m u n i c a t i o n s  i n d u s t r i e s .  2er i d s t  seven ; J G - J ; ~ ~  :< wore 
a t  MCI: Telecomrnunj c a t i o n s  a s  a sar~ic i r  :rianrigcr E., rL t i~r-:~, 
P n t e r n a t i o n a l  C u s t o m e r  S e r v i c e  Cezter. 

Mary ----. - Lohnes,  ---- R e g u l a t o r y  A f f a i r s  Man--e l  - - - .  -.l-.A_; ,- 

I v l s ,  1,ohnes j ~ i n e d  Midco Communl.catl -s;i:i j 11 199' - I as *.t S? t*:s 
a s s i s t : a n ~ .  I n  1 9 9 5 ,  s h e  became the p.-c:diii:: rr; i r i -qp: k t A , ~  

t-.ele[if~one s e r v i c e s ,  worked on p r o d i r c t  devc:lop;rit::ft- f i i ~  

c.ur-re)-it s e r v i c e s ,  a n d  s e r v e d  91-t the rAer-;el c;7r?u:1;. i , t r l i r i  : c,: 
locijl e x c h a n g e  s e r v i c e s .  She a l s ~  ~ l i r i . c t ~ ? c i  t r1.e ~ t :  i t-;.pi.:cifii~ 
s e r v i  c;es c u s t o r n e r  s e r v i c e  t e a m  a n d  served .as : r-:*ij i l  f .;: .: 
~ j s s i s t ~ a n t  t o  t h e  g e n e r a l  m a n a g e r .  :#I-JIS, ~3 i?~ ; i ;>: :  ci 

g r a d u a t e  of  t h e  U n i v e r s i t y  of Sj-olux Fa1Ll.i; sn r i  t;cl;~w ,t F;: 
degree i n  O r g a n i z a t i o n a l  Behav io r -  anc?  ?",~-ir i-~errtk>:;~,  

{bl Iriformation r e g a r d i n g  p o 1 . i c i . e ~ ~ ~  ,-, . , .', $.. !-, . . Is ,<; i ,:.! r; i; s: i , ,.., ,-I I, b 

d r r a n g e m e n t s  made b y  t h e  a p p l i c a n t  ni.:.l,ci~ ~ i ; 5 n : c ; i s i ~ y ~ ; , ~  t3il 
a p p 1 . i c a n t f  s a b i l i t y  t o  responci t o  ~:!,.~st!=i;?r il::i*~:~:;j~:j.:i:-j ~.i;:-i 
i n q u i r j . e s  p r o m p t l y  arid to lnerform facilif-!.: A .- i ;.-;.: .... . ,.A .:---- ..7i..{i,: ';.PR:~".:~I: -. . 



m a i n t e n a n c e  n e c e s s a r y  is ei-'sure cornpi ~ i > i ' c  
Commission q u a l i t y  o f  s e r v i c e  requircm-2i:t s .  

Mi.dco Communications t r a i n e d  ccs  t.~>r;,c :' L5 2;c;" t : I -' c. 
.-" - r e p r e s e n t a t i v e s  a r e  a v a i l a b l e  24  hc::rs . 1 ; 7 k + ~  r c '  . * 4 " 

.. . 
r e spond  t o  t r o u b l e  r e p o r r ; s .  fisslsta:k.;?~ w l t . l !  3 2 1 .  ~:-t-Ji ; i ; t  , f r -  
hi. l l i n g  inquiries, c h a n g e s  o r  acldi r io:75 t ~ 1  t h ~ i  I L:t~:;:,>u~;t :: 
a r e  h a n d l e d  d u r i n g  r e g u l a r  b u s i n e s s  k -  i i r u .  M i ~ i < : j f ~  t?t;i,35 r~ 
to reponcl to c a l . 1 ~  e;j.rhin 2 hc i ;~ - s  dn-i 1:s :h~;'ii~li!'-; ifjiy i!:~il;~'-'-. 
w i t h i n  43 h o u r s .  I f  a  cusiomsl: is ~ : n s a t i s L l + i  d;t,h ih--- 

l e . i ~ e l  o f  s e r v i c e  provided by t. hie cr!st..si:!e :: S@>L !;I c : ~ ~  
car l su l  t a n t  , i t  w i l l  b e  e s c a l a t e d  to a s i i p ~ r ~ . ! .  s ~ J ~ . ,  rr~yiEGCj<T 

, ,,,, 112 o r  when w a r r a n t e d  t o  t h e  V i c e  P r - e s i d c r ~ t  iif ' C ~ i c 3 ~ ~ ~ ~ . ~ ~ .  

S e r v i c e s .  

M i d c o n t i n e n t  t e c h r l i c i a n s  
m a i n t e n a n c e  p r o c e d u r e s  and 
We a l s o  have t h e  s u i c c h  do  i n  
s y s t e m s  and subsys t ems .  The 
which a r e  rev iewed d a i l y  f o r  
s t e p s  a r e  then L a k e n  i f  faults a r e  

.. ' I(/. I n f u r m a ~ i r 3 n  e x p l a i n i n g  hsbi tire app;ic:ra:1t !,'JX, i,\, 
c u s t o m e r s  w i t h  a c c e s s  t o  e m  
enhanced  911., operator  se 
d i r e c c n r y  a s s i s t a n c e ,  ar.d 

. 
M ?  ~ C O  p r o v i d e s  . - -  91 1, ope;atc:.r :5 <t 1" sx E: f4 k I . :  1 I e*.: o r  

t :i * k .  L % 2 ' ;  J i i  z s s x s t a a c e ,  and t e i ecommcnica t  I o n s  rtti~.:,. ::..I .: r - *  

. . !?eq(>tiated a r r a n g e m e r ~ ~ s  rriacie r i_:S k ' v c . :  t t - ~ .  - . ::{!,*,: & . x  - c ! , - L r ,  . . . :I:*: s e r v i c e s  a r e  p r o v i d e d  by f.1GIi!t:;rljT:,1r,;n, J S  7 t f -  

v a r i o u s  Independen t  Te lephcne  C:~rr,p;ir;j; +.c;. 

i l . Fi.r!sncial i n f o r m a t i o n  i n c i u d i n q :  

. e, a )  For t]-;e most r e c e n t  id-non t 'h per.i ~ d ,  
stai-en;ent:s c o n s i s t i ; i g  ~f \3i;ilFi~i'~~e ~ h ~ e t . 3 ,  
statemel?t:s, cash f . l . 9 ~  statarnent; i j ;  ~LFI!:~ 

. ~ 

>> > 1 y ;-,I Lyr: 7 4- 1- ,- 
'. 

Please r e f e r  t o  p r e v i - . - -  ..,.i.. I.. i- t - 1 ~  

s t a t e m e n t  which i s  on f i l ~  ac the 23:' .,. :-, ~..z A- "5 4. ,&. ;...12 ;-- . 



( h i  I f  a public corporation, the applicanrfs 
report 2nd report to ~t~ckholders. 

- Information detailing t he  following m s g , r c r s  aL;+24;::: 
. .-* - -. - interconnection to provide prapased :.-,Lll 

services: 

(a? The identity of ail 1 
t h e  applicant plans to in~e;coni>e,--~; 

!.IS West Communications 

ib )  T h e  likely timing of init-i.a;;.on 
sfrvice and a statemant as  whe;~ 
interconnection started or \,:hen r: 
%ikely to start; 2nd 

Pjidco has an approved neg 
SD PUC Office. M i d c o  fi!: 
wzs Fzbruary, 1.999, 

i c )  A copy of any requssc for , in ier ,~oi ;nf~~; t . i  
ap~li.cant to any local o:ichange Carrie:.  

A ' t a r i f f  or price l i s t  i ; . ~ d i c a t i f i i ;  rh(2 
conditions of each contempla 

'Fariff is on file w i t h  the Souph Dakota publjYl ;,j.;i 

Commission. 

r. 
LO"? support for rates shoi.~n :ri the ~ c ~ f , i E 2 t l F - L . ~ i t z c  

5 1 

/ ' r ice list for rate or price reirli; 
"1'I"rcji~~g competitive soryices. 

NGL applicable 

A ;isscriptian of ii,~% ;he sp!:ji,,,t j,E,;,511(:j5, 

i : ;xchange ~ e r y i c p , ~ ,  
i i p i l  l c i i nc  engages in muirl 
an\,- cornpilny broci-:ur-s ,that 

of the services. 



Ivlidco i n t e n d s  t o  marke t  t 

t r a i r i e d  s a l e s  p e r s o n n e l .  
and marke ted  t o  b u s i n e s s e s  i a i . r . i a l , l y ,  
m u l t i - l e v e l  m a r k e t i n g .  Company Srochulres  

16. I f  t h e  a p p l i c a n t  i s  s e e k i n g  a u t h o r i t y +  t o  
exchange  s e r v i c e  i n  t h e  service area o:f a 
company, t h e  d a t e  by  which 
s e r v i c e  o b l i g a t i o n s  impose 
a p p l i , c a n t 1 s  p l a n  f o r  m e e t i n g  

Not a p p l i c a b l e .  

1 7 .  A List  of  t h e  s t a t e s  i n  whit: 
o r  c e r t i f i e d  t o  p r o v i d e  t c l e c o  
t h e  a p p l i c a n t  h a s  e v e r  be  
c e r t f i f i c a t i o n  i n  any  s t a t e  
d e n i a l ,  a s t a t e m e n t  a s  t o  wh 
good s t a n d i n g  w i t h  t h e  app rop  
s t a t e s  where i t  i s  regis ter  
e ; cp l ana t ion  of  why t h e  a p p l  
a g i v e n  s t a t e ,  i f  a p p l i c a b l e ,  

t/iidco i s  r e g i s t e r e d  t o  cto bu.s i r lcss  a.s a 
D T 0 7 J  ,I 7 de,- i n  Souti.; Dzknta arid Nortj:'1 U;~j.:c!t:a. 

Mldco h a s  n o t  been d e n i e d  r 

- ~ 

z 2 . The :lames, a d d r e s s e s ,  teiepho;~" n~,:~':iae::.$, 
, , -, % !:!-id f , ~ ~ s ~ . m i , l t ~  numbers O E  ~:h? .~-pp.~;.:::~~:.:tft:: 

,I - , a : j, inquiries rnl.i.5;::. be :r:?i.::.?: 
- .  

~ ' ~ ; l j f i i r ; , ~ r l i - ~  ori!er reui:';.t.-*r>,i ~r : , . -+ f . ; : ~  
.IL- ..v . . , . A  .. ..., ...L !? . 

Corr:plal;.i-it- should be d i r e : y , e d  Ea:  

M a r y  Lohn,?s 
P , . l , .  ,,:=131ila"L.ry A f f a i r s  f~ianag2r 
P C  + ~ ~ d c a n t i n e n t  ; Comrnunlcat  i on s  
410 S P h i l l i p s  Avenue 
S~-JG:<: F a l l s ,  SD 57194-6824 
(605) 334-1200 
800-888-1300 
ernail.: mazy iohnes@mmi .net - 

l i T  
.i rr 



1 9 .  Informa tion concerning lrow the appilcant p L 5 f . : ~  :: 
collect charges from custome-s who subscribe fs ;L.< 

; o c a l  exchange servrces. 

l~iidco will p r o v i d e  the custoiner a derai1ei-I h i ; :  
p a y a b l e  in 15 days of receipt. 

L s i .  71;f~~rrnation concerning the applicar~t,'~ 
sol icita~ion of new custo 
~fforts the appl~cant shail 
swltch~ng of local service 
empi oyees or agents. 

Customers wlll be swrtched to Midct-i 
ilpon wri~ten request. The s t r i  tzhi.t;;r 
in a professional and 
customers requesting to t-iave f.li_~it:o a:: 
pl-ovi der 1 1  be s w i t c h e c i  . E-lidcr h-:s 
not be in the practice t:lf "~ la~r i~ i ' l !~ i~_~ ' ' .  
do occur arid if Mlcicc is i.:ir't:Ii-n;*:;:~ :7 i:!lr.lt 

been switched t.s Pidco 1:-I er~gr*, ~ ; C : J : .  
have their serylzce switcired b#<ck to 
vendor at no cost t~ rh? c::s\s:xr. 

f", * 
, - I .  The number and nature cf complaints 

applicant with any stare or federai c 
c h ~ :  unauthorized 
telecommunications provide 
customers for services that have r-ior- neeri i j r d s ~ e  !. 

Ncir~c 

. A written request for wazver crf ~ ~ : O S C  I ,Assz,s ; I , - ;  4 - s , - :  2 

~napplicable. 

?J !A. 

. . F t r l e r a l  tax identi f lcat? on rlumsc;r .. 

?klc Fede ra1  Ta;,: ID for Midco Coin . t lu r , l~a t ; ans  is 





(2) L i b e r t y  cf South Dakota ,  Ln,z. 
8101 E .  Prenfic- Ave-tue $ 5 0 c ~  
Englewood, Colorado 8!3?;.1?,-2sr3j 

Liberty of Sot j th  D a k ~ t a ,  , i s  
Telecommunications, In::., sari~e 
T e l e c o m ~ ~ u n i c a t i o n s ,  IRC. ,  i3 zi 

publicly traded corpoxa t i o n .  T.2. "t;i:e 
knowledge, no one hol.ds a g.r:.ea*G 
p e r c e n t  csnership interest: i.r: t k c  

3 .  * * The narne u n d e r  w h i c n  ?:he trpp:.:.car:t: 
te1ec;orrmunicat ions  services i n  rise s t , a t e  c:E 
ir lcludi.ng l a c a l  exchange s e r v i c e s  : 

M i d c o n t i n e n t  S ~ i r ~ ~ n ~ n i c a i ~ i o r i s  

4 .  ....,. t:: : ciu:.: F a l l s  Cable  is no t  2 i :~~ : - r :o r~ . t i~~ ; -~~  

. Applicant is a cgrrj=!-,? ., . . ,.. 3. : :> 2' L,. - . - . r ~ '  .- .- i .!. .i 2: .; C: d ;, EC! 
.. company 11-1 the sr;a!re of . ~::;akotc.l, $ 

C e r t i f i c a t e  ef Authority. 

- , , ,  . . 6. Names and addresses of app.iii:-?;I+-' #..~ , L  s ;::;.i-l ;,,i,,ay.,ea;, 

and p a r e n t  organizations, if any .  

M i d c o n t i n e n t  C a b i e  Go. 

.-, 
, 9 list arid s p e c i f i c  desc:i--ptj,o:-i e.fi ti.li!. 

ttje zppj . icant_ seeks tc. offer 2nd ~ 3 2  
scsr1~ ices will be providecl i .s~clucl . ing:  

(a1 Infr;rrnat,ion i r l d i i c a t i n q  t he  c::l.assi.ts ~:>f; t:;~~:;p.x:>;;l::l:,s 

a p p l i c a n t  i n t ends  to serve; 

( b j  l n f c j ~ r m a t j n n  i n d i . c a t j . n g  the e:.:i;enL [:o ark;;! t : : f , f i ~ - ~ T * . - . i r r - ' ~ ,  ,.,. i., h r .!,; 

which applicant w i l l  p r o v i d e  ~ < + ~ ~ ~ j . ~ : i ~  tbL~:~:~~;ic;b 
of its own f a c i l i t i e s ,  !:lie klu,i,bidSC? . . . - " -  c3f 

network e l e m e n t s ,  o r  resale; 



7 .  : '4 d e s c r i p t i - o n  of 1 f a c l , ~ l c i g s  ::rlt2r- 

\ . ~ i l i  u t i l i z e  to f l ~ r n l s h  ";;e n r ~ p c s e ~ ?  i - 

s e r v i c e s ,  i n c l u d i n g  ankr f,'zJ:i.],i,t 
c a r r i e r s ;  and 

(a) I n f o r m a t i o n  i d e n t i f y i n g  t h e  type-. ~l i r  
a u t h o r i t y  t o  p r o v l d e  hx i  refe;z!t~-.a 7 7 !-i> 

n a r u r e  of r h e  se rv i  ce. 

b I 

,:ID? ect t o  t h e  Cornrnlssionr 
ru1-a1 t e l e p h o n e  companies, t h e  Cornpatiy 
~ ~ l e c o m m u n i c a  t l e n s  s e r v i c e s  "thurstlgtzor;t 
a .  T h e  Company 1s a  " 
way a n d  two-way c a b l e  coriuriun 
! - ( I  1-cgu?atl.on b y  t h e  commis 
w i t h  i t s  c a b l e  o p e r a t i o n s ,  t h e  
an l n c r e a s l l ~ g  v a r i e t y  of 
I n i t ~ a l l y ,  t h e  Company's re4 
v o l c e  messag ing  and d a t a  
f ibe l -  o p t i c  o r  c o a x i a l  cab 
p u h l l c ,  o v e r  b o t h  l i m i t e d  
syst.erns. No regulated s e r v i c e s  ha*:r- rit,?:Fr'i i ps '=.:I:: 

F a l l s  C a b l e  t e l e v i s i o n .  

6 ,  
with p a ~ : t i c u l a r i t j r  the gecigr:ap'ri:X,i:'. E I E C ~ C ~  

served b y  t h e  a p p l i c a n t .  

/. " . f-3;erviccs i n i t i a l ] . y  a r e  o f f  er-d i.n $.; A. <.,, dmia'~.* .  \. , a x  ~ T & . j ~ ~ . > $ .  , 

R e n n e r ,  and  M i c h e l l .  

,..I . . L r r f o r n ~ a t i o n  r e g a r d i n g  t h e  , .:::[!!;!t::~~~:,i::i*.".' ,. % q -&* Y 

appli .c.ant to pro'jicie i.ts proposeri :ot:a.i, f?? 'C;? ' i i<~~;~~:!  

i. ri 13 1 LI !rl i. n g  : 

( a )  A descr i :3t ic ,n  of  tl-ie educ 
appl. i .cant '  s management per 
proposed l o c a l  exchange  se r -~ i -es ;  & n d  
Miclcont i n e n t  Communications Mansyeme:.: Ta-iarri 

N. Larry Bentson,  Chalrmari a n d  r ---..---.--- ...---.-..-.. ---- 



MI:. Bentson i s  a  f o u r l d e r  o f  fi:i.dcc:-i;ifien.t f*!ecij.a, lz;. 
has kleen a c t i v e  in t h e  o w n e r s h i p  2nd ~ ~ 1 ; ~ ~ ~ ~ ~ i ~ : 1 ' 1 .  ;;LC 
r . e l e v i s i o n  and r a d i o  statior;~, cc;)si% 7.7; . u q t i z ; i . i - - . f w . . 7  ,,. . c ....-. :;I, 
c o ~ ~ v e n t i o n a l  t h e a t r e s ,  s a t e i l i t e  rl-azsr,i:=;sl.t;:.: ,,?;::I 

i " l i ~ ~ n e s o t a ,  N o r t h  Dakota, S o u t h  13ak.sra a n d  I%:.is~t:::.i::ii.:i. 
B e n t s o n  g r a d u a t e d  f rom t h e  I n s  
U n i v e r s i t y  o f  M i n n e s o t a  i n  1943. H e  sc rve t5  as 8 

officer f o r  t h r e e  years i n  t h t  
War 11. He h a s  served as a board rxeaber cf 
industry a n d  n o n - p r o f  i t o r g a n i z a t i o i - 1 s .  

2ose 311 3 .  F l o y d ,  Prf ts iden"iand ---- &L .--- - 

:"I:-. F l o y d  h a s  sei:i/-ed a s  tiie %7liief Cpe:~;' ,ri::: ,:: t , ,-v : 
1 p 2r:, a ~ i d  idas named P r e s i d c r ~ t  el"feri:ive Gd;.;ic;r;. : , 
! i ~  lras h e l d  a nuirtber of p c ~ s i t i , ? n s  wi th  i.ltdi:.,:;:ti:-..z.t.::, 
i n<:J u c l i n q  E x . : e c u t i v ~  V i c e  P r e s i d e n t  o f  f . j p ~ ' ~ d t ;  :L ~ A ; s ,  :::-I i c L l  -. 
bi?~"r1 e m p l o y e d  by  M i d c o t ~ t i n e n t  s i n c e  i968. I.?;? ~3 r s  
a ~~cem!scr of  he Board o f  Director:: ~ ; : f  t i i c i  ti;;.::. 1 1 -  -: : 
-, i r ; l  e v i  s i o n  as so cia ti or^ a n d  C-SPAN.  PL-~",TLL:~,E ,Y:L-: .:+, .-: :, 
: ilcj ~ l d e  Mar t i -n  M a r i e t t a  C o r p o r a t i o n  aild 22t :_: jt-;-.. -t. 

~i Zsiorado. Mr. Floyd h c i d s  ~nderqraduatb: 3+--  > A d  +:by$ i s  
~ l h l ~ s i c s  f r o m  A u g u s t a n a  C o l l e g e  2nd ;.;tlectr.j ca ! c?l~qr:,*?eu:r;,:;  

"r::*:ri ;_he Unj v e r s i t y  of D e n v e r .  

l 4 n r k  S .  N i b l i c k ,  Vice P r e s i d e n t  
.-----* ,.,..----- - ..,.- --.-. 

,zr~ci G e n e r a l .  C o u n s e l  --.---.- -.--- 

. , .  Mr. I.;li.b!.ick h a s  been wi.t:h i..?i.ricar~i:,i:.:i:r~v I.[-\ ;*:.:::. 
,*. dl:~i:ici - t ,y  s i n c e  1985. tie h a s  beer1 respo:-sit;i$: 

acqi3is i . t  i.ons a n d  d i s p o s i t i o n s ,  i n  a d d i t i o n  t::> 

&rr ar:.tcjrney a n d  C P A .  - Idj.bl.i.t::: ~ ; a r ~ e - j  3 

11.9'75) ancl a JD (1978) from i.nc!ian; ijr,i-:e.;::,~t:~~~, 

St.t?:ven Grcsser - c Vice P r e s i d e n t  F i n s n c e  

, . ,. , v ,  ?jr .  i3i:osser h a s  b e e n  w i t h  iYIi.dcor.ti.r~ent 1.r: i.!is ~~y-e~.;!,:. 

c : : a ~ j a ~ i t y  s j . l ice 1999. He i.s c e s p c j n s i h l ~  fc . r  rV....-. .-.t.r,+';.i 5 c: 

~i::.c;:~un ( r i n g ,  rnallagement r e p o r t i n g  ,. f i . r l a n c i , ~ l  ~ j r - ?  5 i ~ i . f ~  inx--) 
.. 1 '.. p ~ ~ c e d u r e s ,  b u d g e ' t i n g  , a n d  f i n a n c - i a l  rr;a;laqenic:!ts. ,- . 

I- . ._ _ \ . a ~ u s S e r  s t r a r t e d  w i t h  M i d c u n r i n e n t  i n  i99O a n d  heid ::.tic- 
,Tr..'j : ,--...in I. .i (. of A s s i s t a n - t  C o ~ : t r o l l . e r  and  rJont : . r~l . ier  r:>r:Li:;:: t ~ i  



h;s c u r r e n t  p o s i t i o n .  H$ was p rev  
Thorn ton  a s  a n  a u d i t  s u p e r v i s o r .  P J ~ .  

i n  a c c o u n t i n g  from S t .  Cloud S x a i e  U 
M N  i n  December 1985 .  He i s  a CPA. 

Nancy .- - - - - Voqel ---__I-- E u s l n e s s  E i r e c i o r  

M s .  Vogel j o i n e d  Micico Corrtmur!icatscna. ir! ' L C ~ ~ ~ : :  - ::!-it-< h35 

serveci a s  t h e  c o r ~ t r o l i e r  of t h e  tc t t?phor~y : J l ~ i  3:l.r; :- : i L ~ l - '  

t i ? c i t  t i m e .  Her r e s p o n s i b i i l t i e s  ~ n c i i t c i e  i i n d n f  L t i  i. 
r e p o r t j  ng,  b u d g e t i n g ,  p r i c i n g  and b i l l i n g .  Nan-:*x+ 
from Dakota S t a t e  U n i v ~ x s i t y  w i t h  a ES d r>q~e*  i t 7  

s d m i n ~ s t r a i i o n .  Nancy j.s a GPA, and,  befcre 5 f i i n i i L t .  
M ~ d c o n t i n e r ~ t ,  was employed as a senior a u d i t o r  w i t k t  tne 

-, . !4lt>nesota State A u d i t o r s  3Efice and ~ i r s i .   ran^: $+j-s:eni, 

Fat  r i c k  McAdaragn, V ice  P r e s i d e n z  C n e x s t - i ~ n s  ---- -- - -<. 4 -.. .-... a- 

.-. Mr. McAdaragh h a s  se rved  a s  Vice - r e s i d e n t  -3f C>&%: :t:~n:; 

s l n c e  1 9 9 8 .  H e  is respons ib i .e  22:. the clay t n  rl;-!y 
uperat.i .ons o f  aL! of the cr,mpanyrs c ~ b l t - : .  r-i'$striY$ ~ i : . % i  :.-7 I Y . .  

. -, s e n i o r  o p e r a t i o r j s  perscr ,  s~jppc:-i-. 1:'g :.iltll? ? I ~ Y  i 1.i.7rrS .i::;l :. L 
C)pera t ing  O f f i c e r .  P r i ~ r  1993, b j l * .  S .  

Dj-rec tor  of T r e a s u r y  Operations. ivlr . Fvli3A'lid.!.il:itl . C J  i rL*-d t::": 
i:i>nlpc?ny i.n J u n e ,  1981. a s  a s t a f f  dccr;k:fi:ai:t. i l lkcx i  

. '  A graduat . ing  f rom Augustana Col.lege in May .i38i z t : ; t i ~  :i t:t! .:I 
a c c o u n t i n g  . 

i z J .  Thomas Simmons, V i c e  P r e s i d e n t  of ye 1 evii::~nt? 31 :  v' *-+::s ----- -I,----. ..-. ,A,-:;,i ..-- &,," -"". . +. .. ,*", . - -. 

M r . .  Simrnons j o i n e d  ivlMI i n  1987 a s  tht? gen{- . t ,%i  r:t,l:;rj i*:; . ; 
Ivlidcontinent Media ' s  S o u t h  Dakistd ;-cic!i.-, 9:: ti5, . s t  ' 7  

A ,  . 
t h e r e t o ,  Mr. Sirnrnor~s worked irk r~d i . c t  r;lr oi~,-it:a5t f : c f ~  -trL 

e r ~ g  i n e e r ,  p r o d u c e r ,  a n n o u n c e r ,  operiiri  oras ~n;:;,i:ie~, $?;I, l 
- ,  general  manager .  H i s  t o t a l  rdr i io  e i l : ~ - ? : - j i : ~ ! ~ i *  ': .'."(;':., : A ' 

)I- " y e a r s ,  3.6 of  w h i c h  were i n  genera  i rnicagerner~' . L I : ? ~  

i4r. Simmons j o ~ . n e d  Midco C o m m u n i c ~ ~  t i s rk s ,  ?~lj~~i~:c:i-,t ;!;ccrfit ' :< 
teiecornm~~r-iic:ations company, a s  Vice Presil-1ei"rt :irti-l : : i : ~ ~ t : ~ r ~ - d  

Maliaqer. Mr., Simmons h o l d s  BA and  KS iJc;c]rees ; i i  p.;i;:~:::iluli~gy 
frf:,m Cf;ncc>rdia Col. lege,  Noorhead, 1%~; ;ad Nrlirkh L:/-IF:C:-~L $tt-1:-c.: 

3 1 i j  - : ( ~ Y S I  t-:~. 



a s p s c t s  of c a b l e  t e l e v i s i o n  opzra~iiji~~ ;!-,r; . . -in. 7; 
i ~ ; s t a l l a t  i o n s ,  s e r v i c e ,  and e r rg inee r~ rcq .  1-ic --+:A> 

. - c a  -t-'r,::::i- j n s t r u m e n t a l  i n  d e s i g n i n g  and c o r l s t r u c t  i n ?  2'' t k " -  

microwave circulit across North arid Sfitit!\ Cdki.?ict 7.2 xi?: i 3.1: 

placement  and  development  of  a  2 ,  000 6 m i l e  :. b t x : x  r&-t;-;r r -: 
l o c a t e d  i n  t h e  Dakot-as. H e  i s  c u r s e r ~ t l y  r;..sg-: ; ; s : r - r :  5:. 
a l l  t e c h n i c a l  a s p e c t s  of Midcont li?er-ttt s i:ab 1;. h:::i r 13 : ep:::r:y 
product_ l i n e s .  Mr. Reed i s  a 3radc; l te  otf S-'S.~!C::F'-~:~T -A: P?': 
V o c a t i o n a l  S c h o o l ,  S ioux  Falls, 5D. 

Pcrer Skorczewsk i ,  T e c h n i c a i  Director --- -...-*-mu- 

. . . . .., . .. Mr . S k o r c e e w s k i  j o i n e d  Midco Con~n~:iicati@;?s,~c;,~~.i~::~ :!; 1, :!:2 +;. i::~ 

t e c h n i c i a n .  In 1996, h e  was ch 

f a c i l i t y  and managing t h e  $fist 
500 mas te r  s w i t c h  and promoted 2 s  h i s  
Mr. Skorczewsk i  graduated from 
w i t h  a degree i n  e l e c t r o n i c s  and 
computer  s y s t e m s  t e c h n o l o g y .  PIX: 
s e r v e s  a s  a member of M i t c h e l l  

Marl: Powel l ,  .-%rector of Sa1.e~  --- -- - -..-- ---- 
. . Mr. Powe]-l  begar, h i s  career t - i i . t l ?  i.!Adi,;-r~ ~4:i;3fi:m;:::i;5;i:,,i;r~;-~,5 I.::< 

. - . . 
: V I  1993 a s  ark account .  manager ~ r - ;  ;:.rss-,,?jfics :;:$:;.+L~:,-I+ 

-0 :"i i ."  . 1595, he )2ecame l r j c a i  sales mariag%,r. xri l , ? : . , . ~ ~  z;+!$ ; ' ~ ~ ~ : z : : . : j ~ : ~ ~ ~ ~  #,~.i ... i , % .: 
r j l r e ~ t o r  csf rJomrnercia1 S a l e s ,  i n  May 20[ : )0 ,  hi:? 5ti.33 , , 

p,ramotsd r_r, d j , r ec to r  of s a l e s  f o r  ai,:[ L $  ,a,.- M i ~ i ~ c , ~ y ' t t - : i " m , ' " : . f .  ,... , h . . . - s s ~ ,  

*.. . a  . *, . ~. 
.., + A. v .. +," t: :> . C(2my3~riicar i o n s  p r o d u c t s  and  ees.-*; ,*----. 24 r: , I.-ol,)g i, : ;: ;', j .:jy .+ , .'C. 

drgi:ees f ran; Augus;ana C o l l e g e  a!-:c! the U!:is.?er :;i. t '.: :::f ,.. 
. cerltra],  O);lahon)a, 2nd al.1 ME,$ from Un,i::~.:~r~.i'?,,-,~ 5;; :-h.;,;i.,:>; 

1- ._ t i 3 . I ~ .  

v r i s t j . n a  V i ~ e r s ,  D i r e c t o r -  of C~.;:;toai:;r $e.rvi~;;<-: -..-- -,.--. . _ _ _ - _  --.-.... ",.__.-(-. 

?~ is .  ' J j -ggers  h a s  been  w i t j - !  pj;cic~r.ti;le;:t, 5.i rice Cj:::.:.h~~::r 
:,;;,4 ;-8':'-Vy ,;~;;4 1CJ99. S h e  i s  respons ib1 .e  f o r  1:i:ie  st-,:'." 
, . ., , % .,- - *.: i.; &!- ~ q a l - i i s ~ t  ii;liicati@;?s . Kr i s ' ; ina  earl?ed her 5s -;.rl ..I.;;,., 

a d r r r j . n i s t r a t i o f i  f rom the ~ n j . : j e ~ s j . t v  S;Sib,:::h "i:>'"'l"' ,d .,A .?-.'! :.. ~1 " 

. . 
? ' j e S .  r;re9.jiogsly i.:orked i . ~  :fie k;a!-ii.:lci~j ar'id 

. . 4- l??ecogimu~i ica t ions  i i ' i d u s t r i e s .  HE:: 1.4Sk SG:;S::  ,y<+&FS 
2i;:r ~ i z ;  Te]ec;>mmgnicatm 5% a sezicr ;;..~ii+i5qi;: Z r i r  



I n t e r ' n a i i o n a l  Customer ~~::~, ' : ; :~ Ge!-3t.::-:. 

,z E a r; 3 <? *- %la--.. L--A~--.' i+r.'?ries, " ' p,eajliator;i Af,.-.' .,. 
L . - 2 . - . -  i. .*.. :. 

11,elephone services, worked u n  

assistant to the general manager. 
gradt :ate  or' t!le ijniversity of Siau:-: 
degree in 0rganizztiana.l B e h a v i ( 3 r  a t  

{b) Information regarding polici es., 

complaints and inquiries promptlv 
facility and equipment maint:,?na~-ice 
cornpilance with any Commissian 
requirements. 

!%I i d c c; Corm~tun i c ~  t i o n s  

respond to trouble reports. 
billing inqui.ri~s, changes 
a r e  handled during r e g u l a  
to respond to calls w i ~  
issues within 48 hours. I f  a c u  
the level of service provi.ded 

customers with access to emergency 
.i11I-ia17ceCf 911., operator services, 
dir2ctory assistance, 
5ex-vi.ces. 

A t  I..]-ie present time Sioux Fa115 Cable i.:~ :.i::,:t 
i c c a i  exchange service. ~f ~ ~ m . ~  service .:5:, 

access to emergency services, C J ~ C ' T Z ~ ~ O ~ :  ser~:?.!z$.:s 



services, telecommunications relay sL2r:;L '.<*~i .ti ; I - ;- - 
available through Midco C n m r n u n i c a i i c n i .  

Finzncial informaiion inciudiny: 

. , (a) For the mast recerit 12-mon~;h -,-.-.---. :> i z  i. .is i .1 ..? , 
statements consisting sf . si-ia.2L 

b; .. 

s t a t : e m e ~ ? t s ,  and cash flow stai-er:;erii:,s; & ~ ? ~ ~ j  

Please see previously s~ibmiillec! 1.1 n . lnc i i  i 
c ~ r r e r i t l y  on file with the FUC of f i ce .  

(b! If a public corporation, the appli.ranrts iatLe:st 
repori and report to s t o c k h o l d e ~ : ~ .  

I< /A 

Information drtziling the follnwi:!y matters 
interconnection to prc)vide proposed 
services :  

i a i  The idenrity of all local (zx-har-igt ~ a ~ : i n y t :  w::,i.: 
? L - 3  l-:ir- applicant pians t.o i,iitercofine:::t:;; 

!h i  The likely timing of i r i i t i a r i o n  o f  
ser :~ice  and a statement a=. t::i .;~tiefi  

intercnnnectim started (3.r wh!::::..; 
likely to start; and 

ici A copy of any request for interconilec!:ir:ii r;:i+?; 
appli.cznt to any Local exchange carriel; .  

S i o u x  Falls Cable Tel .ev i . s ion  is ~(37: j -  :-;...;: - , . .- - ..,. b.. ...A L. 

a?: tiii s time. The above quest:.icr;s a r e  i;on-io!:lj ,:,L~:.. : 
4 . I' ,.. _. . 

A t a r i f f  or price list ii-!dicating the 
; o r ? d i r i n n s  of each con templa te ( j  Local serv:j--e 

<; : - - ."ip~ii~able at this t--nre 



C o s ~  support for rates shot~r ;  ; n E h ~  T :  : t:i: sf : 
price list for r a c e  or ?rice  re?^) 3 ~ e - 2  ~ - J Y . : C ? ~ : : & Z  L: ; ';~z : 
emerg$ng competitive services. 

Not applicable 

A description of hox the applicarit iztends tc 
l.ocal exchange services, its caxger market 
applicant engages in m i l e  i- m=izkei;ti i? I 

any company brochures thar will . tr:. . 
of the services. 

Not applicable 

,. .- 
J G .  If the applicant is s e e k i n  

exchar!ge  service in  he serv 
company, the date by which "ie 
L- I-. - 
, I  service obligations imposed 
an3 applicant's plan for mee~ing 

Eot applicable. 

, "*i 
1 i. A list of the states in r,v.hich 

or certified to provide 
whether the applicant has ever 
certification in any state 
denial, a statement as to whe the r :  !:ir 
in good standing with the a p  
states where it is registered or 1 

eiplanat.i_on crf why the appii.cail'i Is . 
a given state, if applicable. 

S !QUX FALLS CABLE, has a franchise tc 
oFerator in Sioux Fal-is, MapLetan 
Township, Minnehaha Ccl~~nt y (Renner, 
and Baltic, South Dakota. t h a s  ;; 

operac.e as a cable operator D 
South D 2 k o t a .  

a ,  y t : . ~  ;:ames, addresses, t t i i e p h a n e  rz~:~s~k;e~::<f 

, J  all ir:qu.iri.es m s s C  be p , ;> .A 7; -a .<> xd 

c.ompl.airlts and ocher requl.atc~ry matters. 



:omplaints should be directed 11~2: 
Kris Viggers 
Customer Service Manager 
3507 S Duluth Avenue 
Sioux Falls, SD 57105-6452 
(695) 339-9393 
email : k r i s - _ v i g g e r ~ @ r ~ ~ i .  iriet: 

+ ~ n ~ i ; r ~ > L ~ t , ~ n  cfincernng how d ~ ~ : , i d . i ) 2  3 5.5 
2, ' 3 ,  ..... ,", ' II:. *. coilect charges f rofi tz~storne:5 w!"I<> ;z-..--L - A  

proposed local exchange services. 

Not applicable 

solicitation of 

Not- applicable 

The number and 
applicant with 

telecommunizatio 
customers for ser 

Not applicable 

A vrj.tt~n request  f c r  t;a',:.&r 
i n a p p l i . c a b l e .  

,- ; 7 !<, r. 

q E . - 3 3 4 2 4 4 ?  



IV. ZAPPLICnTION TO !L!WWSESER 
CERTIFICATE OF AUTHORITY OF M I X 0  C O ~ N ~ C A T ~ O N S  

ANn - SIOUX FALLS CABLE TO MIDCONTINENT CC?M&E?2KE~TIOliS 

I n  s u p p o r t  of i t s  a p p l i c a t i o n  t o  r e c e i v e  its 
t h o r i t y ,  M i d c o n t i n e n t  CommunicaLicirls pravic?e" Ll"ct? 
f o r m a t i o n :  

The A p p l i c a n t '  s nsrtle and  address ,  e l  r rl..:fice:, 
f a c s i m j  le number,  e -ma i l  acidress 2nd t.uhei!ic: L::% 
is a s o l e  p r o p r i e t o r s h i p ,  p a r t n e r s h i g ,  z ~ : - ; > : J : * ~ Y , L ~  :;, 

. ,  . , -  
l i a b i l i  ry corporation 01 a limlten ~r3t: l  ~ x t ~ ;  

\klidconl:inent C o m ~ u n i c a ~ i e n s  
410 S o u ~ h  P h i l l i p s  Avenue 
Siou:< F a l l s ,  SD 57104 
Phone: ( 6 0 5 )  314-1230 
Fax: (605) 3 3 9 - 4 4 1 9  
e-ma i l : corn~~@rci.dcc~. riet 

f/!idcol-lt:ine;:~t Cornmunicat i o n s  

p a r t n e r s h i p ,   he f u l l  3ame 
ch p a r t n e r :  

TCI Midcont  i n e n t  , LL% 
92-97 S .  P e o r i a  Street 
Eng],?b~ood, Ci l  89112 





f a c i l i t y .  A d d i t i o n a l l y ,  M i d c o n t i n e n t  
a s e r i e s  of tests t o  provide  services 
TV p l a t f o r m .  I t  i s  intended that the 
coax (HFC) network of t h e  cable: pl .anc - .  

pr imary t r a n s p o r t  f o r  r e s l . d e n t i a l  t;-.i-2.pl?r-'-. 

T h e  HFC n e t w o r k  m y  a l s o  c a r r y  trrar;s>i3k:r . . . , 

or  combifiea with US$??st l ~ c a i  Loops fi:jr 
se~.-~:i:.-.es .- . Midc,?rncj.npnt i'.omrnu;;j.ca':. i o r : ~ ;  

, +  - combination of USWest r e s o l d  S ~ : ~ V I  SCF~,  L. b>>$ 5 * 

unbundled n e t w o r k  e lements ,  and/'or ! k T L c i ? . : 2 < - i  ?;-3l 
f a c i l i r i ~ s  to b e s t  serTJe t h e  c u s t o m - ,  

p.3 j d c o n t i n e n t  confluni-&rio;ls s~f2i.r~ ;i l! tki ' . t  2 :  3 L - 

provide: 

o Local Exchange Ser:;ices frir c$mr:?e,rc?.aj. r;;:i-i rr-,s :.ife::i. i r k .  
customers  

r I n  t r a s t a t e  I n t e r e x c h a r i g ~ :  Sex'v~.z%s f n r' r:.':;ibttiiC2 rlk7: : + ~li l r f  

r e s i d e n t i a l  custorrkers 
. . 

61 I y i t e r s t a t e  I n t e r e x c h a n c j e  $"IT?,?; :::L";:: f'.i;i* ~;:i>i?z\~- t - i :  ! _ i!'; 2 

r e s i d e n t i a l  c u s c o r n e r z  

. , .  
0 .  r?, s s c v i c g  area map and n a r r a  e i v e  descr i.pr; i:in ir;-:~.;.c~::iL. .:.:::;J 

served by t . h e  applican? . 

where possible, t h r o u g h  i t s  own f 
ayld pesiderttial customers in the 
2:h:cpiang@ a r e a .  A s e r v i c e  area map o f  
is inc luded  a s  EXHIBIT C. 
;.:id,~c;rztiaen'i . f ac i l i . t i e s  servj-ce 
EXHIBIT D. Long E i s t a n c e  7 

:ncmrr!:jnj..ilati.ons w i l l  110i: c;f 
a p.:'i.ura i Telephone Corripal?y 
a!-j e l i g i b l e  teier,ommunicati.ons c a r r i e r  Ft.~XsuaTiY. 

cjf  a:!y requi red  intercol?[;e 
-. . .,ei: 252. 



Infcil-mat i o n  r e g a r  
a p p l i c a n t  t o  p r o v  
i n c l u d i l - ~ g  : 

( a )  A d e s c r i p t i o n  o f  t h e  ed 

proposed  Local 
I I n f o r m a t i o n  r e g  

t h e  a p p l i c a n t f  s 
co rnp la in r s  and  
facility and eq 
compl i ance  w i t h  
r f 2 q : ~ i  r e m c n t ~ s  

M : i d c , ~ n t  i f i e n t  Com-(ul-ij .cations 

N?lr. Een tson  i s  a founde  

t e l e v i s i o n  and r a d i o  
c o n v e n t i o n a l  t h e a t r e s  
r e c e p t i o n ,  and  o t h e r  
Minnesota ,  North Dakota 
Bentson g r a d u a t e d  from 
1 , Jn i . ve r s i t  y o f  Mir lnesata  
officer f o r  t h r e e  years 
i 1 .  He has served 
i . n c i i . l ~ t r y  and  nan-prof  i t  

1988, a n d  was named P 

incl .udi .ng E x e c u t i v e  Vice 

Ta lpev%s ion  A s s o c i a t i o n  and 
B.ncl.ude 1.la.rti.n Marietta Cor 

; f ~ - ! 3 n  tile i l r i ivers j - ty  of D e n v e r .  



-. y r e s i & e n t  s f  r"prrjolra"c ,-. 4 .- . ~ ~ ~ * ~ g ' ; < ; g ~ [ ~ ~ ~ ~ ~ g ~ , ~ ~  F a r - k  S t$ ibi i c k ,  V i c e  
.-,-'---b,,-_---~.,L.--~" ; .,.,,-.; ;; 

a n d  Gensral Counsel --..,-- - 

. , 
Ms. Niblick h a s  beer! ~-$~fl:~gjr; : ;<:i i~i-Lt i;; h,;s c:ur;-er.at 
capacity since 1985. He has been 
acquisitions and dispositions, 2:"; 

whicr-1 he now heads. b ? ~ .  t~j. ib:i,c!~ . A 7. : * -  w C. 5. 

a n  attorney and CPA. Mr. Nibl ic?  
(1975) and a JD (1978) fro% T n d i z ~ a  

[~fir .  Gr(~-sszr h a s  been wi,?; t 4 i . d ~  

capac;ity since 199'3. - -  .C- E t5 ,k. LJ i ' .- J" &-A .>. , ? i. ,::! EL 
* - -  G ~ ~ o u r ~ t  ing, management r~pc:trt i 
procedwres, budgeting, 2nd fin 
Grosser started with Midcon~in 
position of Tiss i s t an t  C o n t r o l l  
, . n i s  cur re r i t  positi..ori. iie wi19 

I,.:? accounci;-!a f l - o m  St. iC:1n,12d S t a r e .  
i n  D~zcerfibl.;.r 1.985. He :i.s a CYA. 



,, '-. %-, - . . 
g r a c l u a t i n y  from Augustar ia  Collegs in Nay i y ? ;  :.:::n ,c4 b*;~ i ?  
a . c c c ~ u n t  ing . 

W. Thomas S i m m o i i s ,  Vice F r e s i d e l ~ t  of Tel.eopi::)~a S~,r : : , is-s  --- -l__-____j_.-_,i_L_..a..~ =-.. ..,---- -. _.._.,_ .- .. 

tqr .  sFrmons j o i n e d  M M I  in 1987 
X i d c o n t i n e n t  Mediaf s South  Dakota rad 
\ :hcrtetu,  Mr. S i m o r ~ s  worked i n  
is , . .g i .neer ,  :-. producer, annoilncer,  ope 
qz:-;era2 rnznager. His total r a d i o  ex 
t i -L5  , Ye= 1 G of which wnlere in gene 

F L : ,  5imntons joined Midco Cnnmun 
c ei.?cormnu~?i.cat ions eornpapy, as V i c e  
t4;'ia;:ager. 4 .  Simmons holds EA 
+- i,,cril! -. ... Coficordia College, f.lcor"ead, 9 3  
! : ,-. -' . . * .. ;Z. 
:41:~ .I. V C L  ,, i t y. 

7. ' :-;xck Reed, Vice ----- P r e s i d e n t  of E n q h n e e u i n q  I-l .__- 

?+r Reed began work f o r  M M I  in 
aspects of cable  television op 
i ! z s ~ a l . l a t i o n s ,  service, and ~i-ng 
j.1-1s.t;runer!ta1 in d e s i g n i n g  and  c 
microwave c i r c u i t  across N o r t h  
p l ~ c e m e n t  2nd devslopment of a 
iocet~d in t h e  Dakotas.  He i s  c u r r e n t l y  

> .  - ; i j , j ,  j;.e(-i-;r-l,;caj, aspects of  M i d : ~ o y i ~ i ~ ; ~ ~ ~ t ; '  5 

pl-cc!es,: l : i r j f s .  i .?~-. Reed is 8 7r.,3t:jr.i~!::~2 
* - <-. - vvcarioria.i.  scl-iool, S.'i.~u:*: ~a1.4.s~ SD. 

Fcter Skorczewski, Techn ica l .  Gi ---- ----- 

> 2 " MI. !5korc:zewski j o i n e d  Micico C ~ m ~ ~ i ; - i ; ' i , c a t . i o ; ~ ~  ':.n ,oii..t: a 5  ili 
3- I. 

< .  i - n .  I r l  1SiC3Gr he was chargel:;' :.;it'!; ?.he 
. . A , .  respons:!b . ' i l i ty  of  d e s i g n i . n g  ~ ~ ~ ~ . ~ c c . , ~ ! t : i ~ f ~ r " ) ; : ' ~  ~~k. : :~ : , : ;~~; , ; ; l :~  

1 ', 2 $- : ..,*-. , - "  P pi;.:: ;.,:,; ?. !.. L.: -: : )>J? f a c i  ii r y  a n d  marlaging t h e  i.x-:stad. . , . i i . 2 i i  ,... ,. .. = , .  ,, t I $ \ , ,  . , 59cj master s w i t c h  2 n d  p r o ~ n ~ t e d  tc ~ 2 %  C , - I - ~  $... ,.,. *. r e , ' < c * f .  71, . J 4 .  Cbii:> ?? 2 L ,;,.{;;L''! . 
5 , > ,.. ,~., 

,,. ; ,+ ,* ;, rLi ;, ::J 3 y:, p,jr S k o r c z e k J s k i  graduated f ram f . i i r ~ i - ~ e . I i  \ j i - t -"* ! ' .  

. . 
1 ;,< <> i b: 1, t: 5 ::I I J :? 1.1 :: e e jb r.i with a d e g r e e  i n  e l e c t i ' o ! ~ i ~ ~  a n d  i r :  "';"' . . ccmputer sys tems t e c h n o j o q - i .  P J ! ~ .  sk<>r<:xt>i;;s~~, ;:!,.;r::+:jii-. 1 T; 

' ,-.- . . 
5p.j;r;es a s  a member of I\]itcFtej.i;. Ijocr;acj.:::;;,:<ii t:zt:;;li.;.::a.i. 
~ . , ;~ l ;~~ j~ ' ; , '  3 ~ ] ~ ~ ~ \ ; ~ ~ c ~ n i ~ ~ ~  &~p~;:~~!gf i t -  J~, : ; j :~ r i~ , :? : ) :y  k:>&::i:i.. 

!~lar?: Poueil, Director of Sales - ------ ----.--* ---- 



Mr. Powell began  h i s  c a r e e r  wi th  Mided Gonix~r;nisaticjns ;Y. 

1 9 9 3  a s  a n  a c c o u n t  manager i n  long  d i s t a n c e  - e s 2 l e .  7:: 
1.995, he became l o c a l  s a l e s  manager. 111 1,943, h e  k,h:*-_.i;~-z 
d i r e c t o r  of  Csmmercial S a l e s ,  and in May 2000, h e  *,+as 
promoted t o  d i r e c t o r  of s a l e s  for  a l l  b J i d ~ ~ n t L r i e c t  

, " Cornmuni.ca.cions p roduc t s  and services. Mr. Powsi i i:~.; ici: x5-i 

degrees  from Auyustana Col lege  orld the Uni versi tl. 2 ci 
Cer?tral Oklahoma, and a n  MEA fz-om t h e  1Jnlvet'sZ 2: ef 5: ?ti:< 

Fa1 l s .  

i c r i s t l n a  Viqgers ,  D i r ec to r  o?C:isromt?x S u r c i c z  - -- - - ---------" ------A -*----. 

T.i:. I?icjger-s has  b e e n  with Midconi.inent s i  i-istt? ..J$-"r k v ? r  . : 
'-9. Shc? i s  r e s p o n s i b l e  f G L  :he c':st~me:- ;+?I ;-; : - G  I . .  

o r y a n i z a t i o n .  K r i s t i n a  earned h e r  BS i n  k ~ s ; n e s z  
ddn i r , i . s t r a t ion  from rhe Ur?iversii:\,: o f  S C ~ L I ~ ~  GC;iI;c!-zi ",I-. 

1965. She p r e v i o u s l y  worked i n  "he  b a n k i n g  2nd 
r e  lecommunicat i o n s  i n d u s t r i e s .  fier last seven *kr??i r.5 ~ t " :  c 
a t  IKI Te1ecommunicatio;i.s a s  A stlriicl- mi;;ln?i-;er' f;::. t sic;.;; 

T::ternational Customer Service C e n L e r .  

!4arl --/--___- Lchnes, Requlatorj .  PPf f  ______._ airs _ -_. !"ii,,asc: I__ __ I 

Ms. L o h n e s  jo ined  Midco Cammunication;? in 139! s:: a 
a s s i s t a n t .  I n  1395, she became :he prodi:,i:;: R:.ar:cr 
te lep}lone ser-qi .ces,  w o r k &  sri pf t2< i~c t  ~:jp7.i;::,j.i:;p~~~r: 

. , c u r r e n t  s e r v i c e s ,  a n d  ser - jed  03 r;.:;e ~.r;lv~:if~>Fiir iF':~~~~: 
local exchange s e r v i c e s .  S h e  a i ~ o  ';!.':r."e~.ed r 1 . h ~  

s e r v i c e s  customer s e r v i c e  ;;e:rip, arid ssrvec:j as  r.-i.j.cr 

a s s i s t a n t  t o  t h e  genera? rnanaqer.  - ? J ;~~-  ; a - L . . , ~ A . . . .  r , . ! iyr i . : , r  .,.,- ~ &r2 . .-.. ?,I 
-,., w ,. . . , . .  q r a d u a t e  of t h e  Univers i , ty  ~f sj-~:.;:;. t:?; ; L ~  G Z C ~  r;.:'.!.;;;~ .:i 

d,qi:ee i.r, Organ i za t i o f i a l  2ehavi.or:. ,ei.>i2 r~l;~~:!r:a~.:ne:;"., 



<'' 
fi . I : n f e r m a t i - r i  e :~ :p l a in iny  how the +, - .J. ='.'v-i- L c : i ?., - ~d : -1. - ,: .-. b., :-,,.!, .- . 7 ,s . ., .A?:; . ,, 

cuscorriers w i t h  ac(:e,ss e m e q e n c l ;  serlTicrs .c;.;-c--ti ;-. m - .. .,.. 3 >$,j : ::,:: 
er:hal-iceci 911, o p e r a t ~ r  s e r v i c e s ,  i n r + - - ~ - - + ; ~ . - ~ ! - ~ .  w J. c .a; k* . L , ,., 3 <:'. k' 32 : ."- s . <- 

2 'LA t.: -3 , 
A 

d i r e c t o r y  ass i s t ance ,  a n d  ~ e . l e c c ~ ~ ~ u n i , c a t i o i _ ;  l :c: j  zztt.: 
d 

serv.;.ces. 

-...- . &..- , mesold US west ?--FGGE=FG~' 
I Local Exchange / Based Serviceis : Services 

j using UsWest 
Unlrwdled Locia1 

; 5ir----- ! ------------------ 1 Pr9ii:ded a s  a 
i 

I s e r v i c e  d i r e c t  

I 
recixndan: 

bund ied  s e r v i c e  

I .. :-'..-+. 1- .--. ,--l-.l__- 
; Intarexchange 

t r a n s p o r t  j . 

.. - > ,  
_' 2 



kZorldcom. 
I n t e r c o n n e c t i o n  
w i t h  o t h e r  I X C  
pr:ov iders 
p r o v i d e d  b y  
USWest .  

-- 

w i t h  MCI 
Wor idcorrt . 
111terconnec t i . an  i 
w i t h  o t h e r  I X C  
c a r r i e r s  t o  
guar-ant ee 
i n t  raLATA and 
i n t e r L A f T A  
d i a l i f i : ~  par it*.^ 

i 

is prc?ir:*ded 
' ; h l ~ i j ~ h  direct:. 
t-~~n$:i~lg ;.:-iti?. 

! 
..+ "S i the ; ,r,T<'F,.z?- ~2 t i - . -  .. 

---... 

b u n d l e d  s e r v i c e  

.- , 6 .+ . t 1nanc:ial i n f o r m a t i o n  i n c . l u d i n q :  

* * , " .  
(a) Fcjr t-]ie most r e c e n t  :2--mi;mt:ri pql::i ,̂?:f, ~ : 1  f;ar?cia'i 

statements c o n s i s t i n g  of balance sheets ,  Lncc:!n!e 
s t a t e m e n t s ,  and  c a s h  flaw statemen?::?; 

~ F I P  F i n a n c i a l  stacernen t s  included a s  EXHXBXT 3. - - -  - 

f", lcicc~ntirient Cornmuni.c:ations r e s p e c t f t r l l y  r~ql;c;,.st:,s 
c-:;.,l~f l l j en t l  a 1  treatment of a l l  f i n a s l c i a l  disi:: i(~~~:~ti-i~. 

1 ,  Lnfol-ma t ion d e t a i l i n g  t h e  f o l . l . o w ~ ~ r ~ g  mar te rs  
i n t e r c o n n e c t i o n  t o  p r o v i d e  proposed 3 o r a l  
services  : 

j a j  The j . d e r . l t i t y  of  a l l  local exchange  ca:rriers with 
the a p p l i c a n t   sans t o  inYerconnect:; 

( b )  T h e  l i k e l y  t i r r ~ i n g  of f .ni , t i .aLion ~f i i  

se . rv ice  se rv ice  and a statement as to 



for- ~ i - i t e r c o r ~ n e c l - . i o -  ~';-~tecj L.) --- L. : r i f j t ~ ; - l  ,. *. : . t~ !~ t : : : z : ;  ;,.;,-z5 3 ~ ~ ~ . ~ ~  

l . l k e l y  t o  s t a r t ;  and 
(c) 3 c o p y  of any reques? ;  5.31- i . : - i i : . @ ~ ~ ~ ~ ~ i i - i ~ ~ ( ~ ~ ; ~ , ~ : : . :  

a p p i i . c a n i  t o  any l o c a l  e:<cfisrlgc cal:;:j, e r .  

k4'i..;.d~i> Gornmunications ccjrnpleted i t ,s  ,Z,-;renfier:y f,-:ir i;er;--'. 'd A :,- :-,- ,- 

-. ..s :-: kz; ,.: ft~..;sie - .. w i t 1 1  UsWest Comm~l r~ ica t ions  Q!?_ F;:~Q;GP~:, isr'$ , i : L , . d !  :AT-.-; 
. C I  I L L ,  . . ,!.ts 111terconnec t ion  Agr-erfient w:~c~c, L ;Sp je~ , c  T:.-v...n;::l.. , 3f;..-...:... 

. . + - , l & L t t l % < . L ' a  :.:.:-=a ,,. ,i. ,.,<: L?,, 

w h i c h  . i n c o r p o r a t e d  t h e  e a r l i e r  r e s a l e  ~aa.y~i_?n:c~r-~,,, g,: ;'.:;h 
1, 1993. I n  Si) FUC [)oc};et ~ ~ ~ ~ j - ~ ~ J ,  "in, +-ilc2 $.,;i+;.tc2y. ?.-,!: ..,:- ..:.>. ',s ..LY;; 
.-, I r l . l i n g  by  [IsWest Communications,  I n c .  f~!~l : .  k p p y . 2 ; ; ~ ~ ; .  ..;.,i ... % ;;it: l i  

I n t e l - c o r i r i e ~ t i ~ n  Agreement Bettieen ; + J ~ ~ C : O  i:l<:?&~.;.i:iii:3 t.. j.i,;l-i3, 
11-JC. d / b / a  Mj.bcrlntir;eni C o ~ u i ~ i c a t j , t ~ : ? , c : . ~  ii;;,j ; ~ 1 : ; : ~ : : ~ 7 , ~ ; ~ -  . , . .  .I,. 

Corr~rrtunicati..ons, Inc. , t h e  Commissio:; ap;:!r-zv;:.::i r:.;?: 
n e g o t i a t e d  agreement  on May 5 ,  199:;. 

A T a r i f f  or p r i c e  l i s t  indl .ca ' r l ing i;ile prj,c:es, ::4:;::-21st 

coudit: i o n s  of  each  c o n t e m p l a t e d  local. ser:,-Fze ;:,f fc,, :;j.r,,:zl 

c r   ere w i i l  be no change in tile Midcs ~o!nit.il;l.iicat.ior;s; :rf:.t:.;;$T. 

I - ' cu i r en t1 .y  ~ = . n  f i l e  x i c h  L ~ E  S S O ! ; ! : ~ ~  i3skc:ila p~;:~l j . . :  ,,,,,i.i.;!-,;:,es 
Corr1tri:i. s s ion . 

Cost: s u p p o r t  f o r  t h e  r a t e s  :.;?c:i~n i 1 - 1  The ~ ~ : , i n ~ ? - ~ r ~ ~ r ~ : ;  dr: 1 '  

r ~ r i c e  l i s t  for r a t e  or  price reqiil2::et:i r i C r ; C ~ ~ ~ : l ; ~ ~ L - i t : - + . c .  ,.: 
enierglng s e r v i c e s .  

Iu"ii.dl~o1-1ti.1-i1.1nt C ~ r n ~ u : - i j . c z r ~ i i ~ : ~ i ~ , ~  i.s - j u s t  beqj.n:.;:i,y;g 
. . based ss~\ri.ce arid tias -;lu :-,is~oy:.j i;i:. ~~Lt~-;e'~c>-~-i.;-! c;(:-5!:, E!,;::~:+,l;ts;;, 

? # 

for r a t e s .  

. - 
: . . . ,+  1:: ciesc.ui.ptiuri of how -,he ap~ i : i ca r : i :  i,::tel-;is to r ( : ~ , ' . ! ~ ~ ~ t ;  

:! ~ ~ 7 . 3  1, e>;c-al-jrra ,..- ~."~~.r i .ct?s ,  i?:.s :a r:;s'?r rn 5 r i.; c: y, , ti. (3 .:- 
. , 

6 y.j j. T: 2 17 CZ: :-: C! ?i 3 5 r! n! J .! 1. .i. e: *\7 6: 'i 27;$ 2.- i.: ~2 [;, j. ?-. :Y - ., ' .,! t 
;;' 7; , ,r ,-.,.:-, " 3  ,-* - 
.,',L , -.:;: ,6,, <;-it.F? \;:~r~(-,k-;~; . - .  ..- -. t h a t  i*~~] . . i .  oe :js;;.rj LC,, 
.?., ; :- j-, f? 5% <2 1- ',"T 1 L- f= 5, - . * .. 

: / ! i ~ i - - on l , : ~y ie~ - !~  ~.~pkr ; ;~ j ; i ca t j . r ; ; : ; ; i~ i~C ms~.):~:z.,~ L ,~JJ - -  ,- c! 1. ' :.: c: i; ,& ;*; ~1 ;s ,yz 1. ..; .i t;:?. 5, 
i , .. ?...,...,>.-,<? 8 . .  

?.... ;,,;c, i.-.j. i~k~xo!-lgh t r t i i -ned s a l e s  pcrsonr.lc!. , C:i ;;t..ect sale:< 
!. . ,qT-,-. I C L - . ~ . ~ ,  :.(- q y  Cei-~:, cui7idijct5:d and  ;r,a.r'r:eted or;:Ly to i~o:,r;,;::;<2re:M 
... . . , : ,  , ,2 7 .  . . ,- vnG; . . ,. c. . 9 i d c o n t i n e 1 - 1  t i.n tel-ids Yo :3ffer I.o:;,;~ j, +:,ti:.k7.:.j;;-::: 

c ;i. i' V 7 p r> c, ... --,. i ..,&.._ ~~2 r e s i d e r i x i a l  cusccjmers i-i.-;:-ouq?; cij.u-+~?::: !:.>;i::k~~.:_i;.~:~, 
- ;  i.d. T I ~ . : P r  j l _ . . L  kiy m a i l  or by d i r e c t  ccir-itact; a i . t i . -Jc~: ; t inpn:~ 
.I,, cf r-t r a L . . - . - , : : - a ~ ~ . v e .  c ,=: !- . M.idcont i .nent  d o e s  r;-,ot ,,lsE: *..-.: ;- :::: ;. ..::,tic.: ,-?+-. :- ;; p :. ; (,; 



8 .  

“. ,- -, ,,,,;, ,.,. .r -. :. - ,-% ..*.. r., s by t h i r d  p a r t i e s ,  or niul.!rl-.icve', 
, $ S <  . :;c2j.cs, cf I-L,gct~ntj.nent sales suppcirt mnst.?r 

as EXHIBIT E. 

.cezri fled to provide te1econ:nunic:ations 

denial, a staterrte;-~t as Co w h e t h e r  
in gcicjd s t a , n d i n g  with 
states where it is re 
explanstion of why tn 
a g i v e n  state, if app 

gj,dco Communications, Tnc d.!b Ja 
is certified in South Uako t s .  

1 2  ...:;,,,i,!;rj.nc;r!t-- : $4 r. -. Cornnunicat: . i ,~r-~5 a?:+? :.u: 
regulatory a g e n c i e s  

. 8 ~ j d c g : i c l n e n t  ~ornmuni . ca t j .o~- l s  n s v e r .  ber:cz 
r e g i s t r a t i o n  or. c e r t i f i c a t . i o n .  

-- ,; o, ,- The: nazes ,  addresses, 
. . -  ai-id facsimile number 

i. r i ; L i i m  -" - .  2l.J. i nq i ; i r i es  m 

c a ~ - ~ p  2. ,s i n t;. s a l?d t h c r 

Comp].aint- shou ld  be direct$::d to: 

l ~ ~ ~ ~ c ~ ( z ~ ~ ~ ~ ~ [ - I ~ ~ ) ~  ~ ~ ~ ~ ~ ~ . ~ [ i ( ~ r ~  sf'xT..it:ci 
4 l c  Sci,lth phj.  ].'Lips Ave. 
r. ' r-. jlou:.: f a J , l s ,  SL: 5'i ' j,[i4 

-r .> ,-' ,-. 
Phone : (605) 334.-~~:....:..: 
a : .  (605) 339-4419 
e - n ; a i i .  :-: :,:s~z ?; fi; j. !:j c:; c; . ;-; z2 :. . ..... - - 



01 e s c a l a t e d  t o :  

Mary L o h n e s  
R e g u l a t o r y  A f f a i r s  M a c a g e r  
410  S o u t h  P h i l l i p s  Ave .  
S i o u x  F a l l s ,  SD 57104 
P h o n e :  ( 6 0 5 )  357-5459 
Fax: ( 6 0 5 )  339-4419 
e - m a i l :  ma r v  1 7!.r,egr?~,rr,l . r:rt 

----1(-,_ .. .-. ---- -.. 

R e g u l a t o r y  m a t t e r s  s11oul.d be d i r e c t e d  to: 

Mary L o b n e s  
R e g u l a t o r y  A f f a i r s  Manage r  
410 S o u t h  P h i l l i p s  Ave .  
S i o u x  F a l l s ,  SD 57104 
P h o n e :  ( 6 0 5 )  357-5459 
Fax:  (605) 339-441-9 
e-mail: m a r y  lohnes@mrn i .  n e t  -- 

Ancii Or 

W . Tom S i-mmons 
YJice P r e s i d e n t  T e l e p h o n e  S e r v i c e s  
410 S o u c h  P h i l l i p s  Ave .  
" 310tix F a l l s ,  SD 57104 
?!?one : ( 6 0 5 )  357-5491 
v.7 ra:.:: ( 6 0 5 )  339-4419 
- 1  : t om simmons@nurti .  net- - 

! r i ~ ; r r ! , zz ion  c o n c e r n i n g  how t h e  a p p l i c a n t  p l a n s  
-rlie-t charges f r o m  c u s t o m e r s  who s u b s c r i b e  to 
i . 1 1 ~  p': ssci L o c a l  e x c h a n g e  se~vices, 

P!i d c o n t  l n e n t  p r e p a r e s  i t s  own b i l l s  and 
c u s t c ~ m e r s  u s u a l l y  b y  US M a i l  m ~ n t h l y  w h i  
1 5  d a y s  of r e c e i p t .  A c c o u n t s  a re  c o n s i d e r e d  
ci;ys a f t e r  t h e  b i l l i n g  d a t e .  P a s t  due arnoull ts  a r e  
1 ,  ,Ct; inrerest  o n  o u t s t a n c l i n g  b a l a n c i ; ~ .  

1 2 ,  i r f c > r ~ ~ a ~ i o n  c a n c e r n i  ng  t h e  a p p l i c a n t f  s pc.i icl-2s 
s~iici tatron of  new c u s t o m e r s  a n d  a d e s c r l F t ~ o n  
~ f f o r t s  t h e  zpplicant s h a l l  u s e  t o  p r e v e n t  the 



switching of local service cust,omers by the applicazt, 
eiilployses ow agents. 

Midcontinent. Communications customers will be 
Midcontinent upon written request only. The 
be handled in a professional and expeditisus 
~ h w s e  customers requesting to have Midcontine 
sexvl.-ce provider will be switched. Midcofitx 
and will not, practice "slamming". E r r o r s ,  however, 
occur. I E  Midcontinent is informed that a party is 
switched to Midcontinent in error, that paar ty  wi i ! .  be 
switched back to their previoils provider .-as quic;cly 2s 

possible, and at no cost. 

1 9 ,  The nxmber and nature of complaints filed againse 
a~plicant srth any state or federal commissi 
Lhe unauthorized switching of a cuskomer's 
relecommlmications provided and the zct of charyirq 
customers for services that have not been ordered. 

3ne charge of unauthorized switching has h 
Mldcontinent Comrnunicat ions. The charge, 
Ssuth Eakota Commission Docket: CT00-062., 

- 8% 
:.?,. .3 wr~cten request for waives of those rules beli.eved 

;neppiicable. 

9.3 - - pederal tax identification number. -..A. . 

The Federal Tax ID for Midcontinent Communizat,ions is 

MIDCONTINENT COMM;,INICATIONS 

Vice ~x-esident/Genesal Manager 



ATTACHMZNTS: 

SECTIObI 11, 5: f.lj.dco Qrc-jfjr anid ;*:err:; 7 . ,.. 5 .,. ;.- . ., i: :., +“: :;. ,i 

A u t b c i r i t y  
- .  SEC'TI(3N 111, 5: Sioux F a l . 1 ~  Zabj,e :.jycit:. a-i,:-j 

of Authority 
EXHIBIT A :  C e r t - i . f  i c a c e s  of In~~;:r~>~~-~j.;~r.: lz.yyj 

Lvlergel- 
EXHIBIT B :  Financials 
EXHIBIT C: USWEST S E R V I C E  ARZ-4 3iA.P 

EXHIEIT D: M I D C ~  FACILITIES 
EXHIBIT E: SALES ERQCHGRES 



. 1' BEFO-THE PUBL~C UT~LIT~ES ~ M M I S S I O N  
OF THE STATE OF SCIUTH IDAK0"PA 

IN THE MATTER OF THE APPL~CATIOPJ QF ORDER GRANTING 
MlDCQ COMMUN1CA'TIONS, INC. FOR AN ) A,MENDED CERTIF~CAT E OF 
AMENDED CERTIFICATE OF AUTHORITY 7-0 f AUTHQRtiY 
PROViDE LOCAL EXCHANGE SERVICES IN ) TC96-163 
SOUTH DAKOTA 

On September 16, 1996, the Public Utilities C:t?rzlmissior; It;3fh:;it~~i0~!, I!'; 

accordance wtth SDCL 49-31 -3 and ARSD 20:10:24:02, received ar, a~iplicatlo;: f a  an 
Amended Certificate of Authority from Midco Communicalttans, trir <Pdbx6~i 

Midco proposes to amend its Certificate of Autharily so :ha; r t  vs)  ceer totat 
sxchange service in addition to its offering of interexchance ca r r s  : - ~ C : ' ! G S ~  3:73 sthw 
teiscomn~uni cations services. 

On September 1 9, 1996: the Commission eleotror-ricaily transrnttted nctrce 05 the 
iiSsng arid the intervention deadline of October 4, 3996, to interested rndivldrjais and 
entities. intervention was granted to the South Dakota Indt2pendent Telephone Cnalrtxm 
(SDiTC), Dakota Cooperative Telecommunications, Inc. (DCT]. and LJ S kEEST 
Cr:mmunrcatians, Ine (U S WEST). A hearing on this application schedtifed for 0.3~~34f;.s: 
5 4996, was cancelled as all intervenors withdrew frorn the docket At i!s reg~iiarly 
scb7eduIeCt meet~ng of December 9, 1995, the Gominission considered bf!ll~co's i-equsst, far 
afl Amended Cet?ificate of Authority. Commission Staff recornme~icled agproml ili the 
Amended Certificate of Authority. 

The Cor~~rnisston finds that it has jurisdiction over this matter pt~rsuar~t tc SDCL 
Chapter 49-31 and ARSD Chapter 20:10:24. The Commisision f~ncfs that Mtricr, has met 
the legal requirements estabIished for the granting of an Amended Certificate of P\utfiarr;y 
Midco has, in accordance with the above cited authc~rity, demunsir.ated sqfficierlt 
technical, financial and managerial capabilities to offer teiccommunicatiar75 serv i t ; '~~ in 
South Dakota. Pursuant to AKSD 20:: 0:24:02, the Cornmiss~an finds good c4ause ta waive 
subparagraphs (61, (81, and (12) because some of the information feql:lred by these 
subparagraphs is dependent on the outcome of negcrtiations or arbitratitms hettjieen b"ldcu 
and local exchange carriers 

The Commission declines to adopt Staffs pruposed slarnrn~ng resrrrciions, The 
Carnmission will consider slamming restrictions in Docket TC96-4 53. JpJbgPJlatter ,omq 
Investigation of Local Comoetition Issues. ....- 

Further, the Commrssion finds that the Amended Certificate of Authcritl; for Midcil 
shall authorize it tu offer its services statewide throughout So:~tb Dakota t.io:,ve?iet q,~tih 
respect to rural telephone companies, Midco will have to come before the Co:rtm!ssi~rt in 
another proceeding before be!nrg able to pi-cjuide ssmice En that rurai SePLii:=i a r ~ a  SLI~SUZT"~~ 

tc! 47 U.5.C. 5 253(f) which atlaws the Cornmisslon to require a czi::~y:~i~ :bra! seeks, ia 
1 d i ~ ) f  '! 1 provid~ S E ? N ~ C E  in a rural service arza to meet the requiremenis ~ f i  a7 L! 5 i: 3 * - .  

far designairon as an eligible iel~communicatior7s carrier. In zidzirron, the qrat-rtrns G? 
starewide certification will nc;t affect the exemptions, suspensions, 2nd rnndtiica:tons ic: 



i rural telephone coi,@nies found in 47 U.S.C. 5 251(f,- Subject tn the &boy@, the 
Commission approves Midco's application for an Amended Certificate of Aulhcriijr AS tni' 
Commission's f~nal decision in this matier-, it is therefore 

ORDERED, that Midco's application for an Arnended Ceftlflcste cf Authorfly IG 

prov~de local exchange services is granted; and it is 

FURTHER ORDERED, that the Commission granl:s Midco statewide autlianf'j, 
subject to the Comrn~ssion's restriction with respect to rural teiephone campanles and if 
is 

FURTHER ORDERED, that the Commission flinds good catrse lo viaiiie 
subparagraphs ( 6 ) .  (8 ) .  and (12) of ARSD 20: 10:24:02. 

-- --- 
CEHTiFlCATE CF SERVICE 

The unders~gnrd hereby certilies that th~s 
-men: has been served today upon all parties 
~l record rrr this docket, as listed on the docket 

Date, 

(OFFICIAL SEAL) 

Dated at Pierre, South Dakota, this / L  day of i)ecernhei. qa96 

BY ORDER OF THE COPilMtSSICN 

1 





BEFORE THE PhlBLlC UTfLiTiES ~COMMfS59QM 
OF THE STATE OF SOUTH C)AKOTA 

IN THE MATTER OF THE APPLlCATION OF ORDER GRANTiNG 
SIOUX FALLS CABLE TELEVISION FOR A ) CERT4FICATE OF 
CERTIFiCATE OF ABdTHOWlW TO PROVlDE 1 AUTHORUY 
TELECOMMUNICATIONS SERVICES, 1 
INCLUDING LOCAL EXCHANGE SERVICES, IN ) K98-+I 48 
SOUTH DAKOTA b 

3n August 27, 1998, the Public Utilities Commission (Commission), in accsrdonct; 
with SDGL 49-31-3 and ARSD 20:10:24:02, received a n  applicalian for a certtfmte sf 
authority from Sioux Falls Cable Television (SFCT), 

SFCI' proposes to initially offer voice messaging azld data trarssmissrun SBW~C.S 

and thereafter an increasing variety of telecommunications smites. ti?itiafiy., semices wiIi 
be provided in Sioux Falls, Crooks, Rennei and Mitchell. A proposed tariff was filed by 
SFCT 

On September 3, 1998, the Commission elec'ironicafty transmittea notice crf the fiiing 
arad the intervention deadline of September 18, 1998: ta interr;sted indiv~duals and entities. 
lrltervention in this docket was granted to Baltic, SDUC,  Df'G, and DTI kt trs March 313. 
4 999, meeting, the Commission considered SFCT's requsst for a certlfcate of authority 
Commission Staff recommended granting a ~ ~ r t i f i c a t e  of authority, suQec? to rural 
safeguards. A stipulation was filed with the Commissron on March 29, '1999, thus the 
hcanng scheduled for April 8 and 9, 1999, is cancelled. 

The Comrnlssion finds that it has jurisdiction over this matter ptrrsuant In Chapter 
49-31, specifically 49-31 -3 and 49-31 4 9  and ARSD 20: 18:24:02, 20: SO 24'83 and 
20:10:32-03. The Commission finds that SFCT has met the legal requirements established 
for the granting of a certificate of authority. SFCT has, in accordance w t h  $DCL 49-31 -3 
and 49-31 -71, demonstrated sufficient technical, financial and managerial capab;iitres a0 
offer telecorimunications services in South Dakota. 

The Commission approves SFCTs application far a certificate of aulhcrrity. sublee,? 
to rural safeguards. 'The certificate of authority for SFC'T sf-iatl authorize i t  to offer iacal 
exchange services in those areas in South Dakota where U S WEST Commuormtre;ns, tne; 
rs the lncumbent local exchange carrier. In the future, should SFCT choose to pmv id~  
local e x ~ b a n g e  services statewide, wlth respect to rural 'lelephtrne compar~ies, SFCT wrll 
have to come before the Commission in another proceeding before bang  abie ts Oravrde 
;ccai service rn that rurai servrce area pursuant !a 47 !j S C. Ej 253(f) vinizh ailswg the 
Cornnissi~n to rqurre a company ftii3t seeks to pfovrd~, service tn a tul-at service area $a 
:-fleet ihe requirements tn 47 U S C 5 214(e)(t) forb designation as ar: etigrbbe 
!~!ec;ofnrnunicarrons carrrer In add~t~on, the yranttng of siatew~dc cert~ficailon wrii not 
affect tne exempttons. suspensions, and mon'ific-ations f ~ r  rural telephone comoanres ih~rnd 

4 5 C 5 It is therefore 



CERTIFICATE OF SERViCE 

undersigned hereby certifies that this 
hss been mived today upon all parties 
in this docket, as listed on the docket 
H, by facsimile or by first crass mail, in 
addressed enyelop-, with charges 

-ws= 

ORDERED, that SFC 
telecommunications services, 



CEWTiF1CAT.E OF A UT!iOlr?)la"r 

To Conduct Business As A 
Within The State 

Authority was Granted March 30, 1999 
Dacket No. TC98+148 

This is to ceiiity I'haf 

SIOUX FALLS CABLE TELEVt1S1ON 

is authorized to provide 

This ceriificate is rssued in acci7rdzrb 
2D10.24-02, and is subjec 
the rules and stat1;tes 

Dated at Pierre, Souf 

SOUTH DAKOTA PUBLIC 
UXMTIES CQM&l1SSION: A 



I ,  AUCE KUNDEXT, Scczcrary af Srarc af ~irc 

duplicarc on'grnals of the Arrrrlrr of 1ncorpomri.n of ............... 
... .M;I;T#;QyEL, . LNC- .OF .SOW,DAKOTA.  .............................. 

ACCORDINGLY and by rirruc ai rhe auiboriry vcirul in mc by iau*, 

trIIUCO-TEL, INC. OF S O U M  ClAKDTA 
f ........................-.................................... 

................................................................ 
d irrach hucrn a dupliare origtnrl of dic amclcr of incorpmtion. 

IN TZTMOWY WHEREOF, I 
scr my hand and affixed rhc Gr 

.............................. 









NEXT 

DOCUMENT 





Brnmany. One Name. 8 

cmmtmlcdtlonr prwider, offering brwd 

nrqc of ; m i c a  indudlng high $pd fnrtmt. 

houl and long dhmnce ltlephonc d c e  and 

advanced bur~nur p r g d m  like micernall 

paging and clbk ddvertlsing. Tdudull flnd all of 

U ~ u e  wnicu right RCR, with one phq(lf call. 

Our mrlwlt~nu will help yaudqlannine &MI 

~ w k n ~ l t p t ~ t  "For a free consultation, 

just call 1-800-888- 1300 

and let us connect your 

husineis to the future. 

--XrL 

"'6. 

L W ~ I  rrlrphone S~?M'C~ &on$ ~ i r t n n c i ' W  !icrv;icrr ~ ~ g h  ~ p m d  /n!rrnct - Rd+wv, ~ n t r i  dm #-@in )I**"- .-& *:** 4 ~ n r ~ ~ ~ ~  

A---Y2r? 
+?#p@toHp.rrburknr 

* A twm&rww htf  dl retrunn & w ~ r  . limltipWWI 1nxwru,  k 1 - u ~ a r r i a w  cwv47jw-10;~ p$yd<rixryl ma mnurk ~ w e c m t k ~ t  4 * - m u m d w r e r r r ~ ~ ~  - xo-.-S*d-#n~. + r t i w  m9 ute +my 
* 

Paging 5micrr . T0rnB.m.w 

* Ci ,WU# pG?p$3 - NLN~WIC dbp(oy 



"!'n-i t~mi l !  cr.niLr:~c.ai fhr n l t w  I :in flussac-- .~,i;k 
hlrdt:c!niint.n: i*c7nt1nun:c;t~c1ni. :i;,d. i :-.u~x As 
nphi 1Iects1nn i13 yr:n Jgn uihcn u r  ;;row ~21~ei 
tar inn; &,rancc :en ice ne?$iei:hr ui  --liwl+ ;it 

2ot p d t  z c r ' i ~ ~ t !  < i 2 ~ : y ' ? ~  :~enc?'t:, prclrnpr. .mu 
v e q  e~s? to wrirh i\lth .m{f hlte r c ~ \ o : ~ ~ h i c  : : i ! c~  

Lye ,re tarail) ~~;i>ftr\f  v !th L I i d i ~ ~ t ~ t ! ! l ~ t ~ ~  \r\'!len 
!ou ded 'ii rth qr;a!it). )tlu '.t=rl .;clrit it ' 

"kb'c rei) on l\.l!rfcrrnf~ng:nt Cornrrtumc:ruc~ns to! 
our tue.:ii and b)ng tl~srancr relepht~nt. $en at, plu. 
toll-fret. ~ n d  p3girig < e r t t ~ r \  t h c t  prinexJ: 
~cli;thli.. lox\ co.t -+mtcc" :in(! can :.rilor y t u r  >ti 

t tces ro  mcei y i l r  nreih O~ntdct J'i1~1ci:nrintr 
Co!nmutltcat~oiii Ytm ~ i i n ' t  he urrn) '" 

G E N E  W A M A K E I I  - - - - 
Pw.\l~/P?lt 

F;+k'.Ek> JFi 'r::i?.i tC'1) 

klt~rilJ,i i SI-? 



M ~ R E  CHOICES, 
-----.-"-,-- --.-_.-II-.L-I-*II -I-*" 

That's r e g u l ~ t o ~  changes and technoiogicd advur\~e$ rn :he re!., .3 Pr 1nmw 
nicotions Industry create for you. 

More choices mean more opportunities. 
That's good. But it con be conftsing. 
And difficult to know how fa choose oplior~s !hot raolly 
make your operoiirsns more efficient-not less. 
While making your costs lower--not higher 

M A K E  IT EASY ON YOURSELF. 
---I- -- ----"--.-- .--_- 

You don't have to l o ~ ~  deep educating yoiirieif about !he hlricacler of 
telecommunicolions. 

We're the experts 
And, we re right here doing busnnss face fa face 

BETTER BOTTOM - LINE. MORE PEACE OF MIND. 
----x- ---i__l.------___ 

Consider the benefits of Midconfinect'i bccl phone reivicec 
F~ce-fo-fflce consultation with Midconiinent's trained Soles Conrujonb. 
We give personof attention to your comrounicati~r, needs 

Gne bill for 011 telecomm~nicatlon services NO nsed juggle multiple bill:; 

every month. 

One contact for problems Supp~rt you con rs.aliy depend on, 



Reliable, crystal clear, fop-quofity servyce is yours tSackf3r.j tip by 2d-hour 
technical assistance. 

e Have all the phone features you're at:cusicmed to And more, 

Telecomrnunica.ilons companies are nc~t GR the same, ~1vtidcontl~c.nt offers 
significant advantages. But the first of these is superior servfce, 

Round the clock, We 
You can trust us to pr 
knowledgeable servic 

We're proactive, 
With ongoing cccnunt reviews we monitor the changing needs sf your businen 
Our purpose? We provide high efficiency Iow cost. 

We want to do what we can to make your company sfrong and vitat in le;dayPs 
market. By assisting with your cornrn~~ni~zntion needs, Midcantinent I$ doing 
Just that. 

Remember, we represent MldconHnenl Comrnunicotbr6, but wc; Irufy work 
lor you. 

/bA* 
ont 



LONG DISTANCE B,u"r CLOSE 'To HQME, 
-.--. -..I.-.- , .-.-..-I-.-- -_: i_..,_,__.___. _-. &; ....,,. - ,,,,-.,.. :.,_/ _,.& 

Chmzes are, yutj dlxj i 1hinL rn~!t:h C ~ B Q :  '.jc?ig i3ylg 'fie."i:n~g ~~~<~ii~rg.::p,jxz~~~ 

0r.d until something goes wtrmg. 

Btjt  Fltidcnntinent C~mm.!:r~~aii~~ris d0g1 

We'in long distance c3xpeg:~ 

ir;dulctr;r CIOMICJP_~ irriikk i7eiiiCr;l 'n~i~. 

G%t mait. 

atfcciive decisinns ffwd esiab!ith ~f~d!:cli\;'+? *nyfien.%. 
't'uu can him an EXPP~~: Edlilidtcantinerrf Ci:jmrnzsr:ir,ati~t*i$, 

SIMPLE Ts USE, SIMPLE T 0  SAVE. 
.-------. - -..-- ~.-'..,~ .---....... < ....*., '. ,....,-.-, - .  . -.,.,>,%.-.k. -. ,,., " ,.,.. ,..~ 

That cnty ha~pens if it s $~::q -3e. 
Pnd J1 you gei i~mediat!: 5e1ijtc? - . & ~ r ?  ;OIJ hg.~~? 3 r,rf:nberl>. 
)+(idcopt-r:ineni ~i~rt..mupjcoij~p-s rr;&;iiss ;.t:y~: kr:q $gg;lncc I:~?J:J:;- 5 1 r . 3 j 6 ,  

'{our sewice is custcrnized ts m ~ 9 t  .it:r:r r!e?C!~ 
V/i,il/ith features such as: 

r Face to fact! con:ultatior? yjif-l? &?i&on:hgr:; ir.~rr:~d $ i ; {+3  (:~.r~~~-jl$gnf.~, 

Smort Management Rt?poi:s annb"zing ;i;s!:r tl;aoe ,. . !-3~~!jar!. tjrn<F .ct 
day. length of call, e!c , ;s.!?i~R $219 invnfr-t~kf~ ffe: tnar1ggeir!43frt r:?n~3 

rnrjriie tirag Purposes. 



Competitive rates. revlewed quaiteriy 50 insue the Ses: :ate$ cit:aigrlgl;j&? 
the industry. 

4 Easy to read bllling siatemenfs which help you manage yzrrr long 
distance calls. 

@ No minimum per-call biiling churges 
c Easy to use speed dialinrj and Colliilg Cofrfs 

Smooth transition to Midcontinent from r~rqcih~r ~ o t i i ~ r ,  vdlh /ijffe T;i ri:: 

change In procedures for your ernpl:>y\rees. 

You get rel!able, crystal clear, tcp qudiby sentice 
Because Mldcontlnent chooses only the best lines Ifom thld be$! +ret*doq 
And because Mldcontlnent gives you 26 hcjur technlcot assistance, 
Support you can really depend on, 

Saving is simple with Midcoctinent, too. 
To begin with, you pay only far the tirne yo!] !dk- not connect time 
We offer volume dlscounis and a Igng-tern? tnulfiple service discount 
program. 
Billing In six second incremenfs, insfecfd of one rnifiuts lricremenls. 
And %ally, lower per minute ra!es, 
We'll establish the right plan for your bnsiness 
So you'll never need to wonder if  you're getting the best rates, 

W E  DO BUSINESS FACE-TO- FACE, 
----LL-----.--- - - I ~ - I I I . - . W - - . U L . i w - . . i - l  .---__-* 

Even if ali long dlstance options, quality and billing were the snrn~3-.~ihl~h 
they aren't- Mldcontlnent would offer yotl significant advantayes, 

In a word, servlce. 
We're right here, In person, doing business face-to-face, 
Wlth highly trained professionals giving you friendly, personut service. 
24 hour cusfomer/technlcal servlce 
And proactive, ongolng account reviews to moni!or the changing need: 
of your business. 

When was the last tlme you were calted on in person bf c rcprr;senlotive 
from that big long distance company? 

Has It ever happened? 
When all Is said and done, Ihat s whcri makes Mdecmihc;nt !he best choice 
for your businesses. 
Doing business person-to-penort. 
Face-to-face. 
We're your friends and neighbors. 
And whlle we represent Midcontinont, WP truly work lor you, 



ikfidcon~netzt Communications Long Distamce il.lni~ngemenr Repom 

&Iidcorztitzent Corn~?zunicatioi~s Lotzy Distrr~lce 
vilealth of illfonnntion to increase yotlr prod~rcti-r:iry 

Long Distance Cdls by Hour Summary Report 

--... 

Lang Distance Call Duracicln Summary Report 

-- 
hlssi Common ('lalled Phone Numhers Report 

I,--."--. --- 

C.li1ls by Calendar Ra_v Summary Report 

..*",.-- ". -- 

i,i!!ig Distmcc Cails by Area Code Repon 

------ 

I-irng Distnrce Sratistical Surnrna.ry Report 

8 -  i --..--, , 
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ou~-~f-sicte ctes 
Lets yeu cbsrorn1z-c- yscr f e i ? ; ~ ~ ~  :c: ,&r~_^a fci: ,=;c ri4:.,;:e;j 
sinlewlde, regrc~cliy cr r?ci!cnwds 
Rout~j your calls direcily fc yoc; zus;rE;A, st s ~ s * A ~ F ~ : ~  $52 b,:h, :-2 ji+ : :rk; 
Clokoros. any t~rrie \/or; chocse 

bi.L'"' . A ' < "  " "  Provides T~ll-Free ECO ~Mcnaser;;e~~i :ES::$: ~r.1~: xp:-:,:- 2 :, .= J *- :: ., >dz *, 

sun~norlze YGUr ccmpcny'c TfiII-free SCG :jzzGg ;3:::;gp,j SF;; m - ~ ! . % + ; ~ r ,  ~ 4 ~ = : r i , g + , f ~  - 
+ G~ves you the ~pp~rtc;nil:/ To con~cine i ~ l j - f ~ ~ ?  tX $E.~~"cE .,.;;n , z t~c ' .~ .  :s*,-tc~ ;L<=: 

Inbound Telemarketi~~, for fhe !>?sf :c;2s oro vcd C"~G?L! r:;'ti;:gp.ep: - 
reports. 

WE GIVE YOU MORE TOLL - FFZEE 800 SERVICES & SERVICE.  

Our resoLlrces aren i going rntn 'iv' ~:o~~,%E%:G/s :eOiLr:ry - *" -f r"" g ~ ; r * $ . , c i  t5 

We're concentrating on the GCSiCS. 

SER'JICE. With fast insrollct~on ~zn sxai;pg 53cz~ !ins; ;.i: ;c+c:clii K:,;L~~:zI~ 

Detcrred listings tn your bill =el-, ~ c ~ i k  c: \'v>: a . s ~ g  p;ur ;cli-F:~+ 51:C ieru:t;e 2;:;: 

where they're c=lrling frarn. 

QUALlN With ciys~ai clear c-onr,ecfior,s cnd r~iiasi~, slr;sc',.~'-'P.e-~:: te2~rti~ge' i  

VALUE. With. 
e LOW, compeiii~ve per-rnln~:r  ̂-aifs czd S:Y-SECZRI; asrnert Siiiinc; 

< 7"C"ZGt': :;':, Toil-Free 800 Manaeemenr Keroris :a review ycc: ";;a&e:vc ~ : ' G : ~ * I L  r ,,, 
patterns 
Billing only for talk time, no: ring a16 ccnnee; f i rs  
Lower rates for in-state Toll-Free 80C1 :~irnbers 
\/olume and long-term multipie servrcs d1s:'stnt c;c1)rc:ns 
P,ssoc~ction savings progranis 

Q Seivrce custornlzed fsr YOLIT ~ U S I ~ E S S  CR c ~i i~; tr j -?;~-~:c~e 2 ~ 5 ~ 3  

We're concentraring on mainicn~ng c s~icng, iaCCi eri?tisnc% ar-G r712~iicg CU! 
C U S T O ~ B ~ S '  needs. 

So we can senre you better. 
Tcda y 
And iomorfow 
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,%dirics~?~titre!~,t+ C C ) ~ ~ , U Z . U Z X ~ C U ~ ~ ~ ~ Z S  Toll-Free Srnart &f~trzag~t~z~zr~li. Repcarts grl i: vrxe i :  

get at J~OUI '  fi71,gertips each m o7tt it: 

Track the pradtic~i~ity o f  your szlcs dep3r;~nt%f 3% 
length of call:;. I 
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I 

By Hour Summary Report Idcnt~fy pcpeak calling perzods fikr ;itfltzld 5r;ifTing we$$, 
! 

0 Identie potentla1 cnlUr:g intsasc d ~ n n g  the iitmp~n)'  s ; 
I 

I 
non-bi~sincss hours. 

I 

Measwe your advertising c fC~lzrts~cnzss, 
i 
1 

A .  ' "- 
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I----~. 
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i 
i i REPORT PXN3“E;T 

! 

, 

1 Toil-Trte Mosr Common Originanng Phone Number 
i 

i-..-----.-------- _ 1 Y I I _ - _ I _ _ ( _ I I - ~ ~ - , " ~ *  

n Measure your markcti~g :md trdVenislng ct'frcn:>c.c.nrss 1 

f 
/ Toil-Free Cali D u i n ~ o n  Summary Repon by Indivlduai a Track the effic~cncy of your cunomer scr;icc o: 

1 Krpon by regions tailing y o u  business the nlost. 

1 I Identify potenuui :,oil-free i c m c c  rnmi.cr hy 

I i 
1 

originating phone numbers- m d  regons ~ O L K  i?usit:tl.~s ! 
may rlot serve, 

1 Toll-Free Number. technical departmenits by i t a ~ t h  o i  caI 1%. 

I 
L l 

6 Isalate potmna? praduct irr seraec p;~tricms for ys>r:r : 

company by region or c:jstonar. 
a AUocatl: ?oilr t~lf-frce costs to !he appra?r;stcbr!nii.i i 

office. fic!ti persur~nci. or cltenn. i 
I 

< 
, -* ~-..."-.--.---~-.d 

i 
I 

Toll-Free Cai!s By Day Summary Report e Identi& peak calllng da;;:j for ;:trtii staffing needs' 
o Idcntifii siow hus~ness days h i  rr.tarketinr;r and 1 

ad~emsrng necds. i 

f 
i --- &..--,-"--,-..."--. *-- ..-.----d-.,-' 

I i "!?)ti-Free Calls by Area Code Summary Report Pnoritrze your rnarkaing 2nd personnel rcsahim 1 
spendir~g by regron, 1 

I 

r----- --- ...--- 

I 'To 11-Fret Srrstisticnl Summary Report e Knuw at-a-giatxcc ?our cljmpnny's toil- free usage i 1 trends. problems and chniigcs by ioli-frcc numbcr. 
I f 
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if y ~ u  ERTE? i: S C ~ ~ C  tic/ !r,~f..i :e ~ i ; ~ r p  *+ &, d - d '- * "-- ,..?Z\.I~ =-"* *,., 2 ;+:-+ 2~:: C*?ee 

mode m the lndes, ;7e sys~e,~ will CSK '/~;i :C EY~E' " t . ~  w *sl~r+- ,, q- swk%s~ * k L ,  ,2 2 

number. The sysier. .vl/i th&ri ifcegi il-5 :c;Gec: 2% Rae:; ::::Y -f-iE -c&c~c-T$ 
?umber cssigned :e ihci indev 

you Enref c; speed incsi 'c c?crgs ::z 2 L~C~::~; e!*;+. I* &+.a - "  +lz * t 

sored rn the  hdex, the sysrcn wl!l r:~i$. ;cL: ir +i"s ~,;~eci: s;=+i~c ;& 9,~- -- ber ~ r i d  csk y e ~  tc snkr :be ?e\>vf zc~ez: zi"2 i:C;TCGr , ~ e  $~;&TI ?,vili "riefi 
repea; the speea c~cl ~ndex 2nc the 'E zzr??re p,LmCi: y3u Ck?iGr,GO :C 

t h ~ i  index. 

Cnce ' /G1  ~ C V S  5fi:E'EO 2 Ef E5C' 3iC: ,?C,Y - > ~ f  Z.,,;;E$~!Y '?a 2 $ c i a  SD$H.$ 

dial nunbe! and p ~ u  dc; nai :V:SC tc 0 ~ 2 i - i ~ ~  tiye r1.=;es, pi& '3s kc?\ :t 
rehrn fo ihe 9rcgran;ninl; i;r~mpi: 

Remember, assisrci?ce IS alwcys aovaicc s-.-l;laj 'G* Si ci'v' 7-P :3 Z- 

cuerctcr. 

TREAT YOUR CALLING CARD AS YOU WOUIS) ANY GREDR CARD. b I t  BECOhfES 
LOST OR STOLEN, CALL MIDCONT~NENT COMMUNICP~CNS IM~~IEZIATELY TFC- 

PREVENT UNAUTHORIZEC USE. 
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South Dakota Public Utilities @arnlmissio~r 
WEEKLY FILINGS 

F Q ~  the Period of May 25,2000 through ,May 3'8,2688 

If you need a complete copy of a filing faxed, overnight erxpressed, OF' mailad fs you, 
please contact Delaine Xolbo within .five business days of this iilitlg. 

Phone: 605-773-3705 Fax: 605-77'3-3809 

CONSUMER COMPUlNT 

CT00-075 In the Matter of the Complaint filed by Joyce Urlacher, Salem, Sou& 
Dakota, against AT&T Communications off the MidweslL, inc. 
Regarding Continued Sewises and Charges at High Rates after Long 
Distance Sewices were Switched to Anatlqer Carrier. 

The complainant alleges that she requested her long distance services with AT &T to b~ 
discontinued on October 19,1999. Her rate plan was discesntinued, Saowever, she 
continued to be billed for toll calls at higher rates. AT&T cianceHed services on Februaw 
2, 2000. Ms. Urlacher has not received adjustments or credits for the higher rates, Ms. 
Urlacher also alleges poor customer service frarta AT&T. lfhe csrnplainant is seeking 
$1 000.00 because AT&T continued to charge her against her wishes and st excessive 
rates. 

Staff Analyst: Charlene hund 
Staff Attorney: Camron Hoseck 
Date Docketed: 05125100 
lritervention Deadline: NA 

@TOO-096 Iln the Matter sf the Complaint filed by Evelyn Sultsma, Sioux Fails, 
South Dakota, against Excel Telecommurrieatiorrs, Incz. W~garcling 
Umauthsrized Switchir~g of Sewicw, 

The Complainant claims that she was billed by Excel Cornmunimtians withetit 
authorization. She is seeking $1000 as compensation. 

Staff Analyst: Leni Healy 
Staff Attorney: Karen E. Cremer 
Dated Filed: 05125100 
lntsrveration Deadline: NA 

CTOO-077 in the Matter sf the Complaint filed by Evefyn Buitsma, Sioux Falls, 
South Dakota, agairsst T ~ C O  Billing, ine. Regarding Unauthorized 
Switching of Services. 

The Ciomplainant claims that she was billed by Telco Biiling, Inc. without authorization, 
She is seeking $1 000 as con~pensation. 

Staff Analyst: Leni Healy 
Staff Attorney: Karen E. Cremer 



r z%$aa*r~$ion Deadline: HA 

C7W*83B tn tho Matter of the Gomplaint filed by Mlark atid Sua Cich~na, fs-i#s'~~&, 
South Dakota, against Q w s t  Cornrnunications, Inc,, i&ebnat e ~ m ~  
Inc. and ILD Teleservices, Inc. Regarding Vnauthorizon Switc hinp c;;t 
Services. 

It'& Gomplainants ailege that their long distance service was switched w!thcii! Ittotr 
aiht~ori.t~$f~bl~ The Cornplainants are seeking compensation for the wiofat~cf'ts 

ELECTRIC 

PL6GcOlS ki the Matter of the filing by Northern States Power Company tar 
Appravai of its Revised Rate Sheets for its Occasional dasttiatsry 
f norgy Sawice and Time sf Delivery Energy Sswice, 

ak4f$aB>&t~ S!81e$ Pouuer Company has filed for Commissian approval re\jisad $IQiwBa 
$a$ the Owa3irnal Delivery Energy Service and Time of Delivery Encrgy Sbrvrca, TRer 
~8xv0S@d &ms*tonal Delivery Energy Service rate sheet is revised to raflast 2% fIi60 
+:#Wt$ g@r rmnlh Increase in the metering charge and a 0.3 cents per kwh ir~c;ma%@ rnrl 
@vw~.$y p&ymeok, "%he proposed Time of Delivery Energy Service rate sRa@t f ~ t  f'&vt&ggi 
So pa!t@ctr~ 6Ry cents per month increase in the metering charge. Enargy and f;:lpag;ttv 
g&yrg.&flIs 5 - l ~ ~  aka been revised to reflect the Company's 20012 avoidaci cnet~i 
gfajgGi%3~. 

Saaw Anafysr: Michele Faris 
3188 ABmey  t garan E, Cremer 
Dsdg D~iketed: Q5f1911QO 
:tsk@r"dsr~ t m  Deadline: 06/16/00 

TELECOMMUNICATIONS 

Irt the Matter of the Applicatfon of Midco Gornmlenicatigr~s, ~ I Q ,  a ~ d  
Sioux Fails Cable Television to Transfer their Respectjve CY@~!flcan@g 
af Attffioriw to Midcontinent Communications. 

O r 3  #d~,i;p 28, ZQOQ, Midco Carnmunications, Inc. and Sioux Falls Cable Tatavisia!~ f i j ~ t c i  

a" ' ~ B ~ ~ E ~ : ~ I G . B $ ~ B B  to transfer their respective certificates of authority to pmwids 
~B7ires%%c&aflge mb tocal exchange telecommunication services to Midcar~tiner~t 
<:ii5~?::r~rti~&4,ipfl~~ the applicants1 parent company. Midcontinenl Cornmurrieabiqn$w~h 
~ $ 5 4 6  3 Sokith L1akctta general partnership owned equally by Midcontinen: and AT&?@&]% 



Staff Analyst: Keith Senger 
Staff Attorney: Camron Hoseck 
Date Docketed: 85/26/00 
intervention Deadline: 0611 6/00 

TC00-086 in the Matter of the Establ 
Requirement for West Wiv 

West River Cooperativ 
study developing a rev 
used to determine the s 
Association. 

Staff Analyst: Harlan Best 
Staff Attorney: Karen E. Cremer 
Date Filed: 05/30/00 
Intervention Deadline: 06/16/00 

You may receive this list 
You may subscribs or 



Keith Senger, Utility Analyst 
Souih Dakota Public Utilities Ccrnmission 
State Capitol Building 
500 East Capitol Avenue 
Pierre, SD 5750 1-5070 

Dear Mr. Senger: 

In response to your letter of July IS, 2000 requesting furtl~cr irlfomlation fbr blrdcantintnt's appilcntturr  ti^ ;t 
C:ertificate of Authority: 

2-1. "a description of the applicant's experience providing any telcc~mmunications service it1 So~kth 
Dakota or in other jurisdictions". Midcontinent Communications is a ncw entity of bltdcwntirnent 
Media and is a re-name of Midco Co~nrnunicntia~ls which has Iclt.communicnfiorls experience and has 
been certified in South Dakota since 1982 and local service since 1998. Micicuntincnt 
Cornnlunications has no experience under that name bur relies on the eqericnce nTfvtidco 
Conrnunications. 

2-2. "the dates and nature of state or federal authorization to provide scrvit:t'" 
Midcontinent Communications is approved by the FCC and certified in North Dil?it>ti 

2-3. "copy of applicant's tariff with the terms and conditions of sen>it;c" 
Enclosed is Midcontinent Conmunica.tions' tariff 

2-4 $25,000 Surety Bond 
Forwarded to your office, 8/8/2000, via overnight mail. 

Please Ict me know i f  you have any further questions. T may be cor~tac!ed at 
1300, or en~ail at lnary lohncs@mmi.net. 

Sincerely, 

blary Lohnes 
Regulatory Affairs Manager 



TNDEhfbJITY EOND TO THE PEOPLE OF 'THE 
STATE OF SOUTI3 DAKOTA 

Bond Ho. 1678662 

ll+'e, Midcontinent Cornrnunications, the principal and applicant For ;a Certificate of 
Authority, for telecommunications services within, the State of Sloutli Dakota, and The: 
Hanover Insurance Company, as an admitted surety insurer, bind ourssltes urlto the 
Public UtiIities Comnlission of the State of South Dakota and tl~e consumers of South 
Dakota as Obligee, in the sum of Twenty Five Thousand and 0011'fOO Dollars 
fS25,000.00). 

The conditions of the obligation are such that the p~ncipal,  tiavir~g been grEmted such 
Certificate of Authority subject to the provision that said principal pilrchase this 
Indernniry Bond, and if said principal shall in EII respects fully and faithfitlly comply with 
all applicable provisions of South Dakda State Law, and reitnbwrsc customers of 
hdidconti~ient Co~nmunications for any prepayment or deposits they have  made x~hich 
may be unable or unwilling to return to said customers as a result of insolvency or ot11t.r 
business failure, then this obligation shall he void, discharges and forever exoncratited, 
otherwise to remain in fill1 force and effect, 

This bond sllall take effect as of the date hereon and shall reniair~ in force and e f f~o t  unlil 
the surety is released from liability by the writken order o f  the Public Utilities 
Conmission, provided that the surety may cancel this b ~ i ~ d  and be rciieved of further 
liability hereunder by delivering thirty (30) days written 1x1 tice to thc Public Ijtilities 
Conm~ission. Such cancellation shall not affect any Iiability incuned or ~tccrued 
l~crcunder prior to the te~mination of said thirty (30) day period. 

Dated this 3rd day of August, 2000. 
To be effective this 3rd day of August, 2000. 



This Power of Attorcey may nst be used to exacute any bond with an i n e  

MASSACHUSETTS BKf INSURANCE COF4BANY 

CEHTlFlED COPY 

KbI9V)' ALL MEN BY THESE PRESENTS: That THE HANOVER INSljWNSE 
OOMPANY, b=:h Ssiog corporations organized and existing under the laws of the Stafe 

fiVilliam G, Franey, Kenneth W. Roberts, John R. Muha, I l l  Brenda L. Pattarson, S 

Jeri L. Murrow aridlor David R. Summeraii 

o i  Capitol Hetghts, MD and each is a true and lawful Attorney(s)-in-fact to sign, execute 
~ n t l  as its act and deed, at any place within the United States, or, if the f~l lov~ing tine be fill 
dastgnalcd 

any and all bonds, recognizances, undertakings, contracts of indemnity or other writings  obligato^ in the natur 

- A n y  such ohligatlons in the United States, 
In any amount - 

An6 saiid wrnpanies hereby ntify and confirm all and w+,atsoever said Altornayjs)-in-fact 
rhesa appointments are made under and by authority of the following Resc!ution p 

res~iLJ\i~f is a:@ still in effect: 

'RESOLVED, That the Presldent or any Viwj President, in 
authorired and ernpowsrcd to appoint Attorneys-in-fact of th 
and on 3s behalf as Surety any and all bonds, rewgnizances, 

REOF, THE HANOVER INSURANCE COMPANY AND t&SSACHUSmS BAY i 
led wlth their respective corporate seals, duly atfested by a Vice Presldent land an 

Iha above ard forsg~ing i true and correct capy of the Origlnal Power of Attorney issued by said 
!hut !he sls!d Powers of Attorney are still in force and effed. 

Tfi~nl~ C&ilthmie may be signed by facsimile under and by authoriiy of the following resoluiton of tile Board of Di;ec',os oiTha 
C;?m~any and EAassa~husetts Bay Insurance Company. 

'RESOLVED, Tnat any and all Powen of Attorney and Certified Copies of S L ' C ~  Powen of Ant 

fAa:sachuse%s Eay Insurance Company) 



HIDCONTINENT COMMUNICATIONS, INC. 
S T O W  FALLS, SOUTH DAKWl'A 

TARIFF APPLICAf3LE TO 

LOCAL EXCHANGE and 
LONG DISTANCE SERVICES 

MIDCONTINENT COMMUNICATIONS, INC. 

Issued by: Tom 



'MII-JCONTINENT COMMUNICATIONS, 
S IOTJX' FALLS, SOUTH DAKOTA 

Origi.na1 and revised pages, 
pages of this tariff . 

PAGE 

Title Page 
Check Sheet 

1 

Issued by: 

as indicated below, comprise 

R E ~ J I S I O N  - 

Or,iginal 

Original 
Original 
Original 
Original. 



MIDCONTINENT COMMUNICATIONS, INC. 
SIOUX FALLS, SOUTH DAKOTA 

TAELE OF CCINTEP4lS 

SECT'ION --- 
Explanation of Symbols 

1, .4pplication of Tariff 

2. Definitions 

3. General Regulations 
3.1 Use of Service 
3.2 Limitation of Liability 
3.3 Customer Obligations 

4. Payments and Credit Regulations 
4.1 Rendering and Payment of Bills 
4 . 2  Cancellation and Discontinuance of Service 
4 . 3  Deposits and Establishment of Credit 

5, Service Descriptions and Charges 
5.1 Applications of Usage Rates 
5.2 Lacal Service 
5.3 Message Telecommunications Service 
5.4 Toll Free Service 
5.5 Interstate Telecommtmlcations Services 
5.6 Directory Assistance 

6 ,  Customer Inquiries and Complaints 



C O ~ \ J I C A T I O N S ,  INC . 
S14Xi'H DAKOTA 

EXE'TLANATION O F  SYMBOLS 

C Changed regulation 

ED) Discontinued rate or regulation 

(1) Increase in rate 

(b l )  Material rr~aved without change 

(?d l  N e w  rate or regulation 

Reduction in rate 

(S) Reissued material 

(T )  Change in text only 

----.-- 
X S R I I ~ ~ :  8 / 7 / 2 0 0 0  



MIDCCINTINENT COMMUNICATIONS, I N C .  
SIOUX FALLS,  SOUTH DAKOTA 

intrastate message teLecom 

furnished by wire, cable, fiber ap 
combination thereof. 



E IDCOl\TIWEhT COmIZrWIaTf ONS , IHC 
f iDLx FPLLS, SOUTZ DILKOTA 

1 * .  SEFliJITIONS 
The foliowirq definitions apply for certain terns used generally 
t h r ~ a g f i o ~ i  chis tariff: 

p.ccess Line: A c ~ t ~ ~ i ~ i e a t i o x i s  chazmel wnieh is used Ear 
rhe local  or long distance network. 

Authorized ilserz li. pzrsori, firm, cnrparatic;m, 03: other legal B & i ; ~ t $ '  
*&5.ch is aurliorized kt); the  c?.lstomer to use the service 02 !:he 
cust aner. 

Sasic Exchange TeZecomunicatlons Service - a service offered to end - -- 
users which provides the end user 3j.ti.l a telep'nonicl cistlnect,ion La, 
ax15 a unique local telephor~e nunber address an, the public: swbtcked 
tePecomnm-icacions network, and which enables s ~ ~ c h  end user 6 0  
ge~esai1-f place calls to, or receive calls f r r ~ m ,  other stationa uE 
the public switched telecommunications networlk* 

Billing Period: The period of time between custsmne-s invoices, 
consisting of approximately 30 days. 

Comparzy: Midcontinent Communications, Inc. 

Customer: The customer is the person, firm, corporatian or other 
legal entity which: orders, cancels or amends service; is 
responsible for the payment of chaxges, and is responsible for 
compliance with all Midcontinent tariff regulations, 

Holiday: One of the following Federally rscagnized HaLidays: 
Independence Day, Memorial Day, Labor Day, Thanksgiving Day, 
Christmas Day, and New Years Day. 

LATA: The acronym for Local Access and Tral~vport Area, a geoc~+aphic - 
area established for the provision and administration of 
commtlnications services. 

Local Access Line or Local Distribution Channel: The facility -- --- 
consisting of the neces~ar~~~uipment and local telephone ccsrmpatzy 
lines, required to interconnect the customer's or authorized user's 
premises to the Midcontinent network peinL within the local exchange 
area. 

Normal Business Hours: Is the time between 8 : 0 0  AM and 5:QU PM, 
Monday through Friday, excluding holidays. 

Usage Rates: A recurring per minute fee for Midcontinent services. 

-- - *--- 

rssued: 8 / 7 / 2 0 0 0  
- - .- 

Effective: 8 /7 /2000  
^ I - - - 'L? .-- nvhr*: ,4,.,*+- 





WIDCONTINENT COMMUNICATIONS, INC. 
S Y OUX FALLS, SOUTH DAKOTA 

. GEIqERAL REGULATIONS - 

3.1 Use of Service 

1. Customers or authorized users may not use the 
services of Midcontinent for any unlawful purpose. 

--I_ 

Issued by: Tom 



MIDCONTINENT COMMUNICATIONS, INC. 
SIOUX FALLS, SOUTH DRKOTA 

3 . - GENERAL REGULU'i'IONS {cont . ) 

3.2 Limitation of Liability 

1. Midcontinent's liability for damages arising our sf 
mistakes, interruptions,  omission:^, delays, errors, c r t  
defects in transmission which occur in t h e  course of 
furnishing service or faci l i . t ies ,  shall be determined in 
accordance with SDCL 49-13-1 and .14-L3-1.3, and aRy other 
applicable law. 

3 . Midcontinent is not liable for the actrio~zs: omissions or 
negligence of any other ccrnpany furnixhiag a parcis:: of 
the service. 

3 .  Midcontinent will not be liable f o r  any failure ot 
performance hereinunder due to causes beyond i t s  control 
including, but not limited ta civil disorders, fire, 
flood or other disasters, Labor problems or regulaticna 
or actions taken by any government agency having 
jurisdiction over Midconcinent or its suppliers. 

4. The customer w i l l  indemrify, defend, aild save harnhess 
Midcontinent against: 

(1) Claims for libel, slander ar infringement of 
copyright arising out of the material, da ta ,  inforrrlatian 
or other content transmitted over facilities furnished by 
Midcontinent or its suppl.iers. 

(ii) Claims for damage to customer ox: authorized ~l se r ' s  
premises, including claims rnade by a third party 
resulting from the furnishing of service Ry Midcontinent 
when said damage is not the result o f  negligence of 
Midcontinent agents or employees, 

(iii) Patent infringement claims arising from or 
combining or connecting Midcontinent channels with 
customer provided equipment or systems. 

w---"- - 
Fasued; 8 / 7 / 2 0 0 0  

-- 
~f fective:  8 / 7 / 2 ~ 0 0  

k-- 

Issued by: Tom .qimmr\nc? - - 



MIDCONTINENT COKMUNICATIONS, L N C .  
SIOUX FALLS, SOUTR DAKOTA 

'I:AriIFF S . D . F . i J . C ,  SO. Z 
ORIGINAL PAGE 8 

3 . GENERAL REGWTIONS ( cont . ) - 

3.3 Customer Obliqations - 

1. The customer shall be responsible for ensuring that 
customer provided equipment or facilities are properly 
interfaced with services arranged for by Midcontinent. 
The customer shall secure all licensee, permits, rights- 
of-way, and other arrangements which might be necessary 
for any such interface. 

2 .  Customer shall operate his ecpipment in such a manner 
that his use of Midcontinent or Midcontinenr provided 
facilities shall not interfere with other customer's use 
of Midcontinent services. 

3 .  The customer shall be responsible for damages to 
Midcontinent or its agents facilities caused by t he  
negligence or willful acts of the customer's or his 
authorized user's officers, employees, agents or 
contractors or invites. 

4 .  The customer shail be responsible tor a l l  loas through 
theft, fire, flood, and other catastrophes co 
Midcontinent provided equipment on the custatnes's as his 
authorized user's premises. 

5 .  Access to the customer's or authorized uarr'a premises 
shall be provided. Access to Midcontinent provided 
equipment or facilities for the purpose cr.E maintenance, 
testing or repair shall alsn be provided. Mi.dcontinent 
will notify the customer in advance if such action is 
required and will, attempt to schedule its activities at a 
mutually convenient time during normal business hours. 
When at the specific request of the customer, such wark 
is performed outside normal working hours, Special 
Service charges may apply. 

6 .  Emergency access to the customer's or authorized user's 
premises by Midcontinent may bc necessary for inspection, 
repair and/or removal of facilities. Such access shall 
be made available on an unrestricted, 24 hour per day, 
seven day per week basis. 

--1.__1_.1_". - -- 
~ ~ s u e d :  8 / 7 / 2 0 0 0  E£ feckive:  8 / 7 / 2 0 0 0  

Issued by: Tom Simmons, Vice President 





MTDCONTIHENT COMMUNICATIONS, I N C .  
SIULJX FALLS, SOUTH DAKOTA 

4 ,  PAYMENT AND CREDIT REGULATIONS ....--- - 
4.1 - Renderinq and Payment of Bills 

1. Service Dates: 

(i) For all usage sensitive charges ,  accrual. w i l l  hegxn 
immediately upon access to the service. 

(ii) For local s~srvice and all s e r v i c e s  
dedicated access connections, accrual 
recurring charges will begin the da:~ 
of the facilities. 

(iii) The minimum service period is one month, 

2. Rendering of Bills: 

(i) A.11 monthly usage charges are billed 
preceding biLli.ng period. 

(ii) All monthly recuxring fees are 
advance of the month for *which the 

(iii) All charges stated anticipate narrrml i n s t a l i a t i o ; ~  
and maintenance of the channel(s). In sikuations where 
unusual installations or customized mainrcnarlce of the 
channel(s) is requested, additional Special Service 
charges  may apply. 

3. Payment of Bills: 

(i) A s  provided by the  administrative rules for the SD 
Public Utilities Commission, each customer is afforded a 
payment period of 15 days from t h e  time bills are sent 
and an additional payment pcniod of 5 days dur'irrg which 
the bill is owing. At the conclueisn of these kwo 
periods, all bills are due and payable, Midcontinent 
reserves the right to put any customer on an "early paym 
list in accordance with those  same administrative ru les ,  
The customer is responsible f o r  paynent of all charge3 
far services and equipment provided to the customer or 
his authorized user(s). This includes any use of an 
authorization or access code, by the custorner or charges 
incurred as a result of any delegation of authority 

-k------. 7 --*- ---- 
Ssaued: 6 / 7 / 2 0 0 0  Ef fecti.ve: 8 / 7 / 2 0 0 0  

Issued by: Tom Sirnmann, Vice President 



MXDCONTINENT COMMUNICATIONS, INC. 
SIOUX F1IZ,LSt SOUTH DAKOTA 

4 .  -. PAYMENT AND CREDIT REGULATIONS -- 
4.1 Rendering and Payment of Bills (co~t.. ) 

resul-ting in use of 
authorization codes 
payment of charges 

the codes. 

prescribed by 
allowed by law 
after the date 

billing or acco 

amount owed. 

-3."- 
---- 

issued: 8 / 7 / 2 0 0 0  
Issued by: Tom Simmons, V 



MIDCONTINENT COMMUNICATIONS, 1°C. 
SIOUX FALLS, SOLJTH DAKOTA 

4 . --. PAYMENT PSJ13 CREDIT REGULATIONS -- 

4 . 2  Cancellation of Application for Service by Subscriber - ---- ---.--- 
1. Cancellatioo of Application for: Serv ice hy SLibscriSer. 

(i) If a nistomer cancels h i s / h r r  r e p e s c  for aerr*lce 
prior to the time that any costs h a v ~  been incurred by 
Midco, directly related to the furnishing of thec 
service, no charge applies- 

(ii) If a customer cancels his request tr;r s e n i c e  after  
Midcontinent has incurred costs directly relaced tt? 
furnishings such service, there wiil be a charge e*ai :a 
the costs incurred up to a total of llhe installacion 
charge and one rnonthls recurring charge, and a minimum 
usage charge if applicable. 

(iii) In the event that customer induced dela)rs prevent. 
the activation of service for roore than 3 0  days beyond 
the scheduled installati011 date, Midcontineni may 
consider the delay a cancellatio~ ~f appiicarf:on for 
service. 

2 .  Discontinuance of Service by Midco 

( i ) Mi.dcont inent may, without 
discontinue or cancel service 
due to Midcontinent for more t 
violation of any regulation. r 
government authority. 

(ii) Midcontinent may discontinue serVic 
authorization code if that code has not 
period of 90 days. 

(iii) Midcontinent reserves the 
discontinue the privileges of an 
protect the Company and the custome 
abuse is occurring and a reasonable 
to contact the legitimate user. A 
be provided to the customer when su 
necessitated. 

-------- 
Effective: 8 

Issued by: Tom Simmons, Vice 



MIDCONTINENT COMMUNICATIONS 
SIOUX PALLS, SOUTH DAKOTA 

PAYMENT AND CREDIT REGULATIONS (cont.) 

4.3 Deposits and Establishment of Credii: 

TiZF..TFF S*D.P,U,C, NO, 5 
ORfG1SA.L PAGE 53 

1. Midcontinent reserves the right to decline credit and 
service to those applicants or cust,omers whose credit 
history and/or financial condition is deteraizod to be 
unacceptable to Midcontinent. 

2. In cases where credit history or £i.naneiaf status cannot 
be ascertained, Midcontinent reserves the r i g l ~ t  ca inpase 
on customers of unkr~own or unsatisf!actrory credit scatus, 
the requirement of a deposit. All deposits  s h a l l  be 
imposed and maintained in conf ormarkce w i c h  the 
requirements of the administrative rules EBX the SD 
Public Utilities Commission. 

3. A subscriber whose service has beer1 discormected 
payment of bills will be required tto pay this 
balance due, including any interest charges to 
Midcontinent. In addition, a deposit equal to 
subscriber's past average monthly billing times 
be required to re-establish credit and service. 

Midcontinent reserves the right to 
check, credit card, wire transfer, 
arrangements deemed mutually accept 
and Customer. All co~ts inherent :in such 
shall he borne by Customer. 

- ----- -------m- 

i i sued :  8[7/2000 Effective: 8 /7 /2000  
Issued by: Tom Simmons, Vice President 



MIDCONTINENT COMMUNICATIONS, INC. 
SIOUX FALLS, SOUTH DAKOTA 

5 .  SERVICE DESCRIPTIONS AND RATES (cone.) - -- 

TARIFF S.S.P.U,C. BIG. X 
ORIGTNW; PACE 1 4  

slication of Usage Rates -- Pex c a l l  usage charges are 
dependent on distance, duratior. of the cai?,  cirnc-of-day 
and day-of-week. Each full minute is charged at the 
appropriate per minute rate as specified in this section. 
Each fraction of a minute is charged at a fraction of the 
per minute rate rounded up to rhe learest t/l@tb of a 
minute. Calls that begin in one rate period and coniiiiue 
into another will he split billed, m-aning ehar. Lhe 
appropriate per minute rates will ap2ly ior each rate 
period portion of the calls, 

Long Term Monthly Discounts -, 'The following loilg - 
term monthly discounts wily be applied eznua12y 
on a tiered basis to t.he billing s t a t e m m t s  of 
Midcontinent customers who increase their business to 
Midcontinent.The long term monthly discounts are 
dependent upon the amount of business and t h e  number of 
months the customer commits to use Mi,dconcinent*   he 
guidelines and rates are as foilsws: 

Number of Months -- 
12 Months 
24 Months 
36 Months 
48 Months 

Mont* Discount 
I -- ..-..- 

3 %  see 8% 

---3-- -1_1----- 

~ ~ s u e u :  E /  / / 2 0 0 0  Effective; 8 / 7 / 2 0 0 0  
Issued by: Tom Simmons, Vice President 





MZDCONTINENT COMMUNICATIONS, INC. 
STOUX PF%LLS, SOUTH DAKOTA 

5 - SERVICE DESCRIPTION AND RATES -- 

TARIFF S,D.P.U.C. ETQ, 1 
ORIGINAL PAGE I& 

5.3. Message Telecommunications Service IMTS! 

Description - Midcontinent MTS is basic 
allowing customers to place long di 
"950" access. Use of Midcont 
requires that customers in South 
plus a six digit authorization code.  he 
XXXX r~urnber. The dialing of the 950 nu 
customer authorization code can be acco 
aucornatically by the optional use sf an 
automatic dialer. (Dedicated access can 
arranged. ) 

MIDCONTIlUENT C O ~ I C A T I O N S  LONG DISTANCE RATES 

Base Rate t Access 
Effective 6/1/1997 
Flat rate for long distance and toll fl:e!e based an 
revenues. The rate is a Base plus the "rclco AcxX2ss 
the custoner's location. 

Qualifying Qwes t 
Revenue/Month Exchange - 
0-50 0.15 0 $20 
51-100 0.14 0.19 
101-200 0.13 
201-500 0.12 0.17 
501-1,000 0.11 0.1G 
1,001 + 0.10 0.15 

'-.%-.---II__ , ---" -- 
fasued:  8/7/2000 E f f e c t i v e :  8 / 7  f 2  

Issued by: Tom Simmons, Vice President 



NfDCONTINENT COMMUNICATIONS, INC. 
SIOUX F U L S ,  SOUTH DAKOTA 

5 .  -. SEWICE DESCRIPTIONS AND RATES (cant.) 

5 4 - Toll -Free Service --- 

prefixes, i.e, 800, 888, etc 
dedicated access toll se 

s-iiuscriber to receive c 
State of South Dalcota o 
exchange senrice line. 
terminating subscriber 

in this section, Each fracti 
a fraction of the per minute 
nearest 1/1Qth of a minute. 



MIDCONTINENT COMMLTNICATIONS, I N C .  
SIOUX F A L L S ,  SOUTH DAKOTA 

5 ,  *-, S E R V I C E  ...-..-- D E S C R I P T I O N S  P?NL) RATES (cant. ) 

5 .4  MIDCON'T INENT COMD7UN I CAT I O N S  TOLL FRSE 

Base Rate + Access 
Effective 6/1/1997 
Flat rate for long distance and toll free 
revenues. The rate is a Base plus the TeZ 
t.he customer's location. 

1 0 1 - 2 0 0  
201-500  
5 0 1 -  1 , 0 0 0  

- -..----- --- 
Effective: 8 / 7 / 2 0 0 0  



MIDCONTINENT COMIYIIJNICATIO?.GS, 1NC. 
510UX FALLS, SOUTH DAKOTA 

5. -- SERVICE DESCRIPTIONS AIKJ --- R9TES (cont.) 

5.5 Interstate Telecommunications SertF>ces 

Rates are available by contacting Midcont~nenc 

-......- ---- 
T C Y Q I I P ~ I -  ~ / 7 / 2 0 0 0  Effective: 8 / 7 /  



MIDCONTINENT COMMUNICATIONS, INC. 
SIOUX FALLS, SOUTH DAlCOTA 

TARIFF S . B , P . U . C .  36. I 
ORIGINAL PAGE ZB 

5. SERVICE DESCRIPTIONS aM3 RATES (cont.) 

5.6 Di.rectory Assistance 

1, Long Distance Directory Assistance is available k c  
customers of Midcontinent, The charge appl ies  ta each 
call regardless of whether the DA Bureau is ab3e to 
fu.rnish the requested teleph~ne nurber.  A ck.rge is 
incurred for each Directory F.ssfstance eait. 

Charges for Directory Assistance are , 

Local Exchange Directory Assist?anec is 
customers of Midco 

-."."--, 
I s sued :  8 / 7 / 2 0 0 0  

Issued by: Tom Simmons, 



MIDCONTINENT COMMLJNICATIONS, INC. 
SIOUX FALLS, SOUTH DAKOTA 

6 .  CUSTOMER INQUIRIES AND COMPLAINTS 

Customer inquiries regarding service ox billings may be zade in 
v~ri t ing or by telephone to Midcont inent C o m r n r ~ n i  catksns at ',he 
following address: 

Midcontinent Comm~micaticns 
410 S. Phillips Ave. 
Sioux Falls, SD 57102 
Telephone: ( 6 0 5 )  334-1200  

( 8 0 0 )  8 8 8 - ~ 1 3 0 0  

A Midcontinent representative will respond w:ithin 48 haurs from rhe 
receipt of the inquiry and will monitor che Customer's sirua~ion to 
assure that their inquiry is answered as sourz as pcssibie. 

Customers who are dissatisfied with the xespofls 
may file their complaint with the Sovth Dakota 
Commission for resolution of the issues at the 

South Dakota Public Utilities Comniusion 
500 East Capitol 
Pierre, SD 5 7 5 0 1  
( 6 0 5 )  7 7 3 - 3 2 0 1  
( 8 0 0 )  332-1782  

-- 
Issued; 8 / 7 / 2 0 0 0  Effective: 8 / 7 / 2 0 0 0  

Issued by: Tom Simmons, Vice Pres ident  



Keith Sengcr, Utility Analyst 
South Dakota Public Litilitlss Cornm~snon 
State Capitol Build~ng 
500 Easr Capitol Avenue 
Pierre, SD 5750 1-5070 

RE: 'TCOO-085 

Dear Mr. Scnger: 

In scsponse Lo your lettcr of August I 1 ,  2000 requesting fiirlht'r i~~f i~n t~a l lon  for i3 I id~ i ) t l t~ t t~n t '~  3ppf~ila.frit)t~ 
fur a Ccrtifica~r of Authority: 

3-1 the dates and nature of state or federal authorization 10 provide sitrvices 

In North Dakota, June 17, 1996 received Certificaxe oT Rcgistralion fbr 1t)ciil exctrxnge and iuty 
distance under corporate Midco Comr~~unications and 'Trade Narnt: adoptcJ a:; Midcontincr~t 
Con~munications. Interconnection for 1,ocal Resale appmved on November 18. I998 unit IsCC: & N Nt~r 

facilities based servlce approved on August 11, 1999. ?Ll!rte clmgc nppticattcan frurn Mtdco 
Conzn~unications to Mldcorrtinent Communications is In process. 

I'CC - approval for Midcontinent Comrnunic;rtions perding 

3 -  c o ~ ~ e c t  the company name on al l  pages of tile proposed tariff- sce rcvised'fa~ifi' 

3-3 effective date in the footer af all pages blank at this point - see rcvisctl * b r i g  

3-12 increase the customer dispute peiiod in section 3.9 froni 3(1 to i SO 

5-5 delctc last sentence in section 5.2.2 - see revised Tariff 

I'luase let inc know lf you have any furlher questions. I niay he co 
1.300, or entall az marv lohnesb~mtni.ne1. 

S~nccrcly, 

lCcgirlatary Affairs Manager 

Enlcusi~re 



COMBKJ3JICATIONS 
SOUTH DAKOTA 

T&d3I FF APPLICABLE TO 

LOCAL EXCFXNGE and 
LONG Df SZ'fsNCE SERVf CES 

MIDCONTINENT COMMWICA'I'IONS 

Issued by: 

- 
Tom 

"-.-.-.-- 
Effective: 
Simmons, Vice 



%ZDCONTINENT COMMUNICATIONS 
SIOUX FAIJLS , SOUTH DAKOTA 

CHECK SHEET 

Or ig i r i a l  and revised pages, as indicated below, 
pages of t h i s  tariff. 

PAGE 

T i t l e  Page 
Check Sheet 

1 
2 

--*.n---- 
-up- 

Xssued: 8 / 7 / 2 0 0 0  Effective; 
, A  r ,  'T'mm Qi mmnnq  V< 

csrnpr-ise all 

original 
Qriy-inai 
Original  
Or i,ginal 
O r i g i n a l  
Ori2~nal 
0-t-i.ainai 

Original 
0rig:inaJ. 
itriqinal, - 
Original 



MlDCONTINENT COMMUNICATIONS 
SIOUX FALLS, SOUTH DAKOTA 

SECTION 

TbWIFF S.D,P.U.C. NO. J 
ORIGTIOAL PACE L 

TABLE OF CONTENTS 

5 ,  Application of Tariff 3 

3 . . Definitions 

5 ,  General Regulations 
3.1 Use of Service 
3.2 Limitation of Liability 
3.3 Customer Obligations 

4 ,  Payments and Credit Regulations 
4.1 Rendering and Payment of Bills 
4.2 Cancellation and Discontinuance of Service 
4.3 Deposits and Establishment of Credit 

5 ,  Service Descriptions and Charges 
5.1 Applications of Usage Rates 
5.2 Local Service 
5.3 Message Telecommunications Service 
5,4 Toll Free Service 
5.5 Interstate Telecommunications Services 
5.6 Directory Assistance 

6 .  Custorrler Inquiries and Complaints 

I-..-,- - ---I-- 

Issued: 8 / 7 / 2 0 0 0  Effective: 
Issued by: Tom Simmons, V i c e  Pres ident  



171 IDCO1vTINENT COMMlSNI CilT I ON S 
SIQUX FALLS, SOUTH DAKOTA 

EXPLANATION OF S;iTBOSS 

i C )  Changed regulation 

(D) Disconti.nued rate or regulation 

i l l  Increase in rate 

;[+I) Material moved without change 

(?J )  New rate or regularion 

Reduction in rate 

Reissued material 

(TI Change in text only 

Issued by: Torn 



MIDCONTTNENT COMblUNICATIONS 
$10-UX FALLS, SOUTH DAKOTA 

This tariff applies to 1 
intrastate message telec 
MIDCONTINENT COMMUNICATI 



MXDCONT IhrENT COMMUNI CAT1 ONS 
S 1 OXJX FALLS , SOLTH DAiKOTA 

-A .-. DEFINITIONS 
5% following definitions apply for certain terms used ger;el';~ll y 
throughout this tariff: 

Access Line: A communications channel which is used f o r  access zo --- 
the local or long distance network. 

Authorized -- User: A person, firm, cosporaticm, or other legal entity 
which is authorized by the customer to use the service of the 

Easic Exchange Telecommunications Service - a service ofkt-ed t 3  erxd .-- 
users which provides the end user with a telkephonic conneccisn :a, 
and a unique local telephon~z rmmber acldress on, the ptrbl Lo switsched 
telecommunications network, and which enables such end user ra  
generally place calls to, or receive calls from, other stations on 
the public switched telecummunications netwark. 

Rillinq Period: The period of time between customer izr%roices, 
consisring of approximately 30 days. 

Company: MIDCONTINENT COMM~TICATfONS 

Customer: The customer is the person, firm,, corparatis:? or zzrher -- 
legal entity which: orders, cancels or arnet~ds service: 1s 
responsible for the payment of charges, and is responsible far 
compliance with all Midcontinent tariff regtriations. 

Holiday: One of the following Federally r - 
Independence Day, Memorial Day, Labor Day, 
Christmas Day, and New' Years Day. 

L4TA: The acronym for Local Acces~ and Transport Area, a 
area sstablished for the provision and administration of  
communications services. 

Local Access Line or Local Distributicn Channel: The f a c i l i t y  .-- 
consisting of the necessary equipment and local. telephone coru\pnny 
lines, required to interconnect the ctlstorner's ur authorized r;seuts 
premises to the Midcontinent network point within the local exchange 
area. 

Nunnal Business Hours: -, ,- -,.- 

Monday through ~r iday , 

Ygage Rates: A recurr 

Is 
exc 

ing 

the time between 8:00 &&I and S 
luding holidays. 

per minute fee for Midcant.~nent 

Sssved: 6 / 7 / 2 0 0 0  Effective: 
Issued by: Tom Simmons, Vice President 



MIDCCWTIPTENT COMMUNICATIONS 
S I O U X  FALLS, SOUTH DAKOTA 

2. DEFINITIONS (cont . ) --- 
Method of Applying Rates: -- 
Calls that begin in one rate period and terminate in anokher : t i - ~ i l  he 
hilled for actual time used in each time period. 

P a i l  d~ration is computed from the time connection i s  esrabiijhed 
herween che calling party and the called party wi2h f l-actio~ls -F 3 

miaute rounded up to the pearest l / l O t h  of a minute. 

Calls are chargeable after answer supervi.sio1; 1s re~zeived f ~ - : ; ~  :Pk<2 

distan~ end. 

Weekday: One of the ~ormal business da.ys of the iieek, Honday -... 
through Friday, excluding Holidays and Weekend periods. 

Rate Periods : --...-. 

Day rates apply Monday through Friday, 8 : D O  a.m. throiloh 5 : 0 0  p.m. 
for each minute or fraction thereof. 

Evening rates apply Sunday through Friday, 

~ight/Weekend rates apply Monday through Friday, 11:00 p.m. t-? & : G o  
a . m . ,  all day Saturday and Sunday (except 5 : 0 0  p . m .  to 11;00 p.m. 
Sunday which is an Evening Rate period). 

Any calls made on the following national holidays will be charged at 
the evening rate throughout the day on which the kolirlay i~ obsary:cd 
unless a lower rate would normally apply. 

Memorial Day Labor Day Christlttas Eziy 
Inde~endence Day Thanksgiving Day New Years Day 

.,..,,--L"---- 

L B Q L I E ~ :  
ued by: Tom Simmons, V i c e  President 



3 .  GENERAL REGULLAT IONS 

3.1 Use of Service ----- 

1. Customers o r  authorized users may not use the  
services of Midconticent for any u n l a w f ~ i  pQrpose, 

MIDCONTINENT COMMUNICATXONS 
SIOUX FALLS, SOUTH DAKGTA 

-.-,-"-- --- 
Issued:  6 / 7 / 2 0 0 0  Effective: 

Issued by: Tom Simmons, Vice President 



3 . 2  Limitation of Liabil- 

a-- - "& -  

mistakes, interruptions, o~issioils.  de lay  
defects  i n  transmission which occur 4 . -  bk 

furnishing service or: f a c i l i t i e s ,  sh--- ,- , ,,&, 

accordance with SDCL 49-  li-1 and 42-13 -1.1, and. b d L k ~ . ~ ~  

applicable law. 

2 .  Midcontinent is imt liable f o r  t h e  ? Y - " ~ - - - * -  g*-:-a-h ---  - 

negligence cf any cther conpariy tuzr.- 
the  servics, 

3 .  Midconti 
perf orma 

or  act ions 

4 .  The customer w i l l  inde~pd:ify, de fend ,  
Midcontinent against :  

lii) Claims £0 
premises, Sncl 
resu l t ing  from 
when sa id  daina 
Midcont inent a 

Midcontinent ' s d a m  

including, but n o t  

Issued by: Tom Vice President 



MIDCONTINENT COMMTJNZCATIONS 
SIOUX FALLS, SOUTH DAKOTA 

3 . GENERAL REGUTATIONS ( cont . ; 

3.3 Customer 0bl.igations - 

1. The customer sha.11 beresponsible fcr e~:si;rirry that ;  
customer provided equipment or facilities are pr=aparLy 
interfaced with services arranc;.ed for by X i i j d e ~ t ~ ~ i ~ i e n t ,  
The customer shall secure all l icenses ,  permits, rk9fitls- 
of-way, and other arrangements which mighx be necessary 
for any such interface. 

2. Customer shall operate his equipment in such a mar-a~er 
that his use of Midcontinent or Midcontinent: prslvided 
facilities shall not inrerfere w i t h  other cuszrmew" >use 
of Midcontinent services. 

3 .  The customer shall be responsible for  damages to 
Midcontinent or its agents facilities cat~sed hy the 
negligence or ~ i l l f ~ ~ l  acts of the custamer's or his 
authorized user's officers, emp2oy1scs, agenrs or 
contractors or invites. 

4 .  The customer shall be respoasible for a l l  loss ~hxt.owgh 
theft, fire, flood, and other catastrophes to 
Midcontinent provided cquipmenc on the customer's ax h:s 
authorized user's premises. 

5 .  Access to the customer's or authori.zed user's -premises 
shall be provided. Access to Midcontinent provided 
equipment or facilities far che pur:pose csE Riaint;erianca, 
tesLing or repair shall also be pravided, Midcantinexzt 
will notify the customer in advance if such actian is 
reqxired and will attempt to schedule its activities at a 
mu~ually convenient time during normal business hawss. 
When at the specific request of the customer, such work 
is performed outside normal working hours, Spec~al 
Service charges nay apply. 

6. Emergency access to the customex's or autltorized user's 
premises by Midcontinent may be necessary for inspection, 
repair and/cr removal of facilities. Such access sk~aii 
be made available on an unrestricted, 24 horiz per day, 
seven day per week basis. 

w--- - issued: _ _  8 / 7 / 2 0 0 0  Effective: 
Issued by: Tam Simmans, V i c e  President 



MIDCOh?TTNZNT COMMUNICATIONS 
$IOUX FALLS, SOUTH DAKOTA 

3 . GEIJERRL REGULATIONS (cont . ) -- 
7. The customer is responsible 

for designated personnel, n 
modify, move or otherwise i 
continuous operation of Midconti- 
at the customer's or authorized 

8. The customer guarantees and 
his authorized user (s) will 
this tariff and abide by its r 
also assumes all respsnsibilit 
useris) relative ta compliance 
this tariff. 

9 .  The customer shall be r2sporisibles 
use of all Authorization Codes 
by Midcontinent. Customer sha 
for all calls made to a toll free 
Midcontinent under the terms of a 
Agreement. Customer; shall notif 
one hundred-eighty i l 3 O j  days of 
invoice, of any charges believed 



MIDCONTINENT COMMUNICATIONS 
SIOUX FALLS, SOUTH DAKOTA 

9. PAYMENT AND CREDIT REGULATIONS - 
4.1 Rendering and Payment of Bills --- 

1. Service Dates: 

(i) For all usage sensitive charges. a x c u a l  w i l :  begxr~ 
immediately upon access to tlie service, 

iii) Fsr local service and ail ~ e r v i c s s  r e p i r i n g  
dedicated access connections. acci-uai of mu;:thly 
recurring charges will begin the day of the insra",latLan 
of the facilities. 

(iii) The minimum service period is one mnneh, 

2. Rendering of Bills: 

(i) All monthly usage charges are h i l l e d  monthlt- for the 
preceding billing period, 

(ii) All monthly recurring fees are biS.led one monch in 
advance of the month i o r  which the fee i r  appl ied. 

(iii 1 All charges stated anii,cipate normal instailatiari 
and maintenance of the chamelis:  . f i: si ttrat",ioris w h e ~  
unusual installatio~ls or cilstomized a~aintenilnce of t3e 
channel (s) is requested, additional. Special Sex.wica 
charges may apply. 

3 .  Payment of Bills : 

Li) As provided by the admini~trative a l e s  for t h e  $3 
Public Utilities Commission. each customer i s  afforded a 
payment periad of 15 days frunx the time bilxs are sFzr:c 
and an additional payment period at 5 days doring u h i c h  
the bill is owing. AC the  co:?clwsiorr of these two 
periods, all bills are due and payabie .  Hkdcontine~t 
reserves the righC to put any custorner on an "early i:ayn 
list in accordance with those same a d a n n i s t ~ a t i v e  r u l e s .  
The customer is responsible far p+>mei?cili of JL? charges 
for services and equipment provided to the cuato~ner -r 
his authorized user ( s )  . This inc:i;des any 1.tse cf ar. 
authorization or access code. by t h e  customer or cliorges 
incurred as a result of any delegation o f  authority 

---I----. I - - ^ -  -- -- -*-- 
issued: 8 / 7 / 2 0 0 0  Effective: 

Issued by: Torn Simmons, Vice Prcsidel~t  



MIDCUHTINENT COMMUNICATf ONS TARIFF S,C,P,Z,C. l3C. 1 
SIOUX FALLS, SOUTH D.~KOTA 0 ~ 2 ~ 1  g k ~ ~  ~t*:~<-j% 1 3 

4 , PAYbrlENT ANi3 CREDIT 2EGUL.F.TIOiJS -- 

4. i Renderinq and Papent a£ Bills t cont. J -- 

resulting in use of the Mi 
authorization codes. Cust 
payment of charges resulting 
authorization or access codes 
the codes. 

(ii) The Con~pany reserves t 
the rate of 1.50% per month 
prescribed by law 
allowed by law) 
after the date 
non-recurring 
right to charg 
whichever is 
billing or 

(iii) The customer is lia 
and fees, including at 
a court of Law, incurr 
with the collection or at 
smount owed, 

_I,----_/ 

i ~ s u e d :  5 / 7 / 2 0 0 0  
Issued by: Tom 



MIDCONTINENT COMMUNICATIOXS 
SIOUX FALLS, SOUTH DAKOTA 

PAYMENT .W'D CREDIT REGULATIONS - - 

1. Cancellation of 

2 .  Discontinuance of Service by Midco 

necessitated. 

Issued: 8 / 7 1  



b!lDCONTINENT COMMUNICATIONS 
6 f O U X  FALLS, SOUTH DAKOTA 

4 . PA'fMENT PSJD CREDIT REGULATIONS ( conr . j -- --- 
4.3 Deposits and Establishment of Credic 

-..-% 

1. Midcontinent reserves the right to 6eclkne cred~t s:t,d 
service to those applicants wr cuatnrfiers whrsae credit 
history and/or financial condition is determsned ;a be 
unacceptable to Midconzinent. 

2. In cases where credit history sr Eiaancial s t a t u s  eaxnok 
be ascertained, Midcontfnenr reserves the r i g h t  to imphsc 
on customers of unknown or unsatisfactory credxt  scatus, 
the requirement of a deposit. A l l  deposits s h a l l  be 
imposed and maintained in ccnformance w ~ t h  t h a  
requirements of the administrative rules Ear ?.he SD 
Public Utilities C o r n m i s s '  ioz. 

3. A subscriber whose ser 
payment of bills will b 
balance due, including any 
Midcontinent. In addition, 
subscriber's past averag 
be required to re-establ 

4. Midcontsnent reserve 
check, credit card, 
arrangements deemed 
and Customer. All costs 
shall be borne by Cu 

" IR(-*m-i-- -- 
Issued:  8 / 7 / 2 0 0 0  E f f e c t  

I ssued  by: Tom S ;inmans, V i c e  Pres ident  



MEDCONTINENT CGMMUNICATIDNS 
S I O U X  FALLS, SOUTH DAKOTA 

5. SERVICE DESCRTDTIONS ANL! RATES (cant.) ---- 

and day-of-week. 
appropriate per rn 
Each fractlon of a 

minute. Calls t 

period portion of the calls. 

months the 

Number of Months 
12 Months 
24 Months 
36 Months 
48 Months 6% - 105 

---------.-- 
Effective: 

Issued by: Tom Sitrirno~is, V i c e  Presid 



COMMUNICATIONS 
SOUTH UAKOTP- 

2. Midcontinent ' s 
of negotiated a 
Incumbent Local 



MIDCONTiNENT COMMUNICATIONS 
SfOL?i FALLS, SOUTH DAKOTA 

5 .  -- SERVICE DESCRIPTION AND RATES 

5.3. Message Telecommunications --- Service ( ~ L J I ? . ~ :  ---- .--- 
Description - Midcan 
allowing customers t 

automatically by the 
automatic dialer. ( 
arranged. ) 

-- 
Ease Rate + Access - -- 
Flat rate for long d~stance and tcl 
revenues. The r a t e  is a Base plus 
the customer's location. 

!-)-so 
51 - 100 0.14 0.19 
l5i - 2 G O  0.13 
Z C l - 5 0 0  0.12 
SC- l -1 ,3on 0.11 
l'C01 + 0.10 

..,.-----.--4-" -- ---- 
I ~ s i l k d :  8 / 7 / 2 0 0 0  

Issued by: Tom Simmons, Vice President 



MIDCONTINENT COMMUNICATIONS 
SIOUX FALLS, SOUTH DAKOTA 

5 .  SERVICE DESCRIPTIONS AND RATES (cunt , .  ) -- 

5 . 4  Toll-Free Service --- - 
Descr~xori - This service is -- - 
prefixes, i.e. 800, 838, etc, 
dedicated access toll servi 
described as dedicated or s 
subscriber to receive calls 
State of South Dakota over 
exchange service line. The 
terminating subscriber rath 

Installation Fee - A one-rime 
applies for Toll-Free Ser 
for customers who commit t 
service with Midcontinent 

Monthly Fee - A monthly recurring fee of 
Toll-Free Service, no fee when the customer 
contract and bills over $100 per rnanth, 

Application of Usa2e %a"5i43 - -- --- 
dependent on the durat ic3.x: of 
is charged at the appropriate 
in this section. Each fr 
a fraction of the per rnin 
nearest l/lOth of a minute, 

*..w-t---- -_Ci--wl_ 

Issued: 8/7/2000 Effective: 
Issued by: Tom Simmons, V i c e  President 



MIDCONTINENT COMMUNICATIONS 
SIOUX FALLS, SOUTH DAKOTA 

SERVICE DESCRIPTIONS AND -- RATES (cont . )  

Base Rate + Access 

F l a t  rate for 1 
revenues. The 
the customer's 

2 0 1 - 5 0 0  
5 0 1 - 1 , 0 0 0  







MIDCOmINENT COMMIJNICATIONS 
SIOUX FALLS, SOUTH DAKOTA 

6 .  CUSTOMER INQUIRIES IV\iD COMPLAINTS - 

Customer inquiries regarding service ox 
writing or by telephone to Midcontinent 
following address: 

Midconrinent Communications 
410 S .  Phillips Ave. 
Sioux Falls, SD 57102 
Telephone: ( 0 0 5 )  334-1200 

( 8 0 0 )  888-1300 

3. Midcont inent representative xi11 
receipt of the inquiry and will 
assure that their inquiry is ans 

Customers who are dissatisfied with the 
may fxle their complaint with the South 
Commission for resolution of the issues 

South Dakota Public Utilities Corrimissi~n 
500 East Capitol 
Pierre, SD 57501 
( 6 0 5 )  7 7 3 - 3 2 0 1  
( a o o )  332-1762  

--I*___.--_ -̂- 

Issued; 8 / 7 / 2 0 0 0  Effective: 
Issued by: Tom Simmons, Vice 



BEFORE THE PUBLBC UBlElTBES COMMiSSEQiN 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATBON OF ) (4RDEW GRANTfMG 
MIDGO CQMMLINiCAT16)MS, IMC. AND SIOUX TWNSFER QF 
FALLS CABLE BELEVlSlQN 80 TF$arlNSF%R ) CERTIFICATES 0F-I 
WEIR RESPECTIVE CERTIFICATES OF AFITH8RlT4 
AUTHORITY TO MlDCBMTINENT ) 
COMMUNICATIONS I TC00-£385 

On May 26, 2000, the Public Utilities Commission (Cornmissisn), in accordance %ith 
SDCL 49-31 -3 and ARSD 20: 10:24:02, 2Q: 10:24:04.Q1, 20:'i 0-32:03 and 20; "18:32:08, 
received an application from Midcx, Communications, tnc. ancl Sioilx Falls Cable Televisisn 
to transfer their certificates of authority lo Midcontinent Cornmunications 

On June 1, 2000, the Commission electrW~nically transmitted notice of the fitrtig and 
the intervention deadline of June 16, 200Q, to interested individuals and ertt~"t@s, No 
petitions to intervene or comments were filed and at its regularly scheduled September 13, 
2Q00, meeting, the Commission considered Mideo Cammuf~icalions, Inc. and Sioux Falrs 
Cable Television's request for a transfer of their certificaters of authority t~ Midcantrnent 
Communications. Commission Staff recommended granting the transfer of the certificates 
of authority, subject to rural safeguards, and subject to a corriinuaus $25,000 surety bond. 
Cammission Staff further recommended a wrzriver of ARSD 26:'10:24:02(8) and (12) and 
ARSD 20: I 0:32:03(11) and (1 4). 

The Commission finds that it has jurisdiction over this matter pursuant to Chapter 
49-31 . specifically 49-31 -3 and 49-31 -75 and ARSD 20: 10:24;02, 20:1G:24:03, 
20: 10:24:04.01, 20:10:32:03 and 20:10:32:08. "The Commission finds that Midcontinent 
Communications has met the legal requirements estafslished far the granting rsf a 
certificate of authority. Midcontinent Communications has, in accordance with SDCL 49- 
31 -1, demonstrated sufficient technical, financial and managerial capabilitic;~ to offer 
lelecommunications services in South Dakota. Further, the Cornmission Finds that there 
is good cause to waive ARSD 20:10:24:02(8) and (1 2) and ARSD 20: 20:32:83(11) and 
Cl4). 

The Commission approves Midco Con-rmunications, Inc. and SIOUX Falls Cabte 
Television's application to transfer their celtificates of authority to Midcontinefit 
Communications, subject to rural safeguards, and subject to a ccjnt~nuous $25,000 surety 
bond. The certificate of authority for Midcontinent Communications shall aufhor~re Pi to 
offer local exchange services in those areas in South Dakota where U S WEST 
Communications, Inc., is the incumbent locaf exchange carrier. In the future, should 
Midmntinent Communications choose to provide local exchange services statewide. with 
respect to rural telephone companies, Midcontinefit Cornmunications will have to come 
before the Commission in another proceeding before being able to provide aocal service 
in that rural service area pursuant to 47 U.S.C. rij 253(f) which allows the Camrnissian to 



require a company that seeks to provide service in a f u r ~ l  service area to ntE?~f. the 
requirements in 47 U.S.C. $ 214(e)(l) for designation as an eligible telecommunications 
carrier. Ir; addition, the granting of statewide certification wii! not affect the exemptrons 
suspensjonc, and modifications for rural telephone companies found in 47 id,S C $j 25 l f  f] 
it is therefore 

ORDERED, that Midco Communications, Inc. and S;iotix Falls Cable Televis~~n'$ 
application for a transfer of their certificates of authority to Midcontinent Commun~c=;stions 
to provide telecornmunications services, including local exchange services, is granted, 
subject ta a continuous $25,000 surety bond; and it is 

FURTHER QRDERED, that Midcontinent Communit~tions shail fiie infurmatirzna! 
copies of' tariff changes with the Commission as the changses occur; and it is 

FURTHER ORDERED, that the Commission shall authorize Midcantinertt. 
Comrriunications to offer its local services in those areas! in South Dakota where II S 
WEST Communications, Inc., is the incumbent [acal excha~nge carrier: and it rs 

FURTHER ORDERED, that the Commission fiinds good cause to warva 
subparagraphs (8) and (1 2) of ARSD 20: 10:24:02 and subparagraphs (1 2 )  and (54) 81 
ARSD 20: 10:32:03. 

j :  

Dated at Pierre, South Dakota, this J day of September, 2000 

CERTIFICBTE OF SERVICE II 
Thi: undersigned hereby certifies that t h ~ s  

dwumcnt has been sewed today upon all parties of 
record ~n this docket, as llsted on the docket service 
h t ,  by fawrnrle or by first class mail, In properly 

a (OFFICIAL SEAL) 



CER TIFICA Ti5 OF A UPHQRlt TY 

To Conduct Business As A Telecommunications Comoanv. 
Including 
Within The State of South Dakota 

Authority was Granted September 13, 2000 
Docket No. TC00-085 

Thks is to certw that 

is authorized to pro vide telecomrnunica tions services, 
exchange services, in South Dakota. 

This certificate is issued in accordance with SDCL 
aiod ARSD 20:10:24:02 and 20: 10:32:03, and is subject 
aind limitations contained in the rules and st 
affering telecommunications services. 

Dated at Pierre, South 

SOUTH DAKOTA PUBLIC 
UTiLlBlES COMMISSIQN: 




